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This conference is specifically designed to provide attendees
with the continuing education credits required for license
renewal through the Virginia Board of Funeral Directors and
Embalmers. This meeting is open to all licensed funeral
directors. Register now here!

Laws and Regulations Battling Burnout
Education Recognize burnout, understand
Legal and Regulatory its impact, and apply real-world

updates from the Board of strategies to build a healthier,
Funeral Directors and more positive work environment.

Embalmers.

Families Gone Wild ‘ Compliance Problems

Diffusing conflict with Highlighting the most common
families in the arangement general compliance pitfalls.
room.

Funeral Services Remodeled

Reinvent your value, strengthen family connections, and adapt to the
changing landscape of modern disposition.

8:30 am - 9:15 am Breakfast, Exhibits, Registration

9:15am-10:15am  Course I: Battling Burnout & Building Resilience: Supporting &
Retaining Funeral Professionals

10:15am -10:30 am Break and Exhibits

10:30am - 11:30am Course 2: Families Gone Wild: Defusing Conflict in the
Arrangement Room

M:30am-12:30 pm  Course 3: Laws and Regulations
12:30 pm -1:30 pm  Lunch, Networking and Exhibits
1:30pm=-2:30pm  Course 4: Funeral Service Optional
2:30 pm-2:45pm  Break and Exhibits

2:45pm-3:45pm  Course 5: Common Compliance Problems and Solutions


https://ifhv.regfox.com/2026-1-day-ce-conference

Course Detadils and Information
Schedule

8:30am - 9:15am Breakfast, Exhibits, Registration

9:15am - 10:15 am Course 1: Battling Burnout & Building Resilience: Supporting & Retaining
Funeral Professionals Jason Troyer, PhD

10:15am -10:30 am Break and Exhibits

10:30 am - 11:30 am Course 2: Families Gone Wild. Defusing Conflict in the Arrangement
Room Jason Troyer, PhD

11:30 am - 12:30 pm Course 3: Laws and Regulations Corie Tilman Wolfe, JD

12:30 pm - 1:30 pm Lunch, Networking and Exhibits

1:30 pm - 2:30 pm Course 4: Funeral Service Optional Paul Harris

2:30 pm - 2:45 pm Break and Exhibits

2:45 pm - 3:45 pm Course 5: Common Compliance Problems and Solutions ~ Paul Harris

Course 1: Battling Burnout & Building Resilience: Supporting & Retaining Funeral Professionals

Funeral directors are asked to perform a wide variety of roles and work in conditions that place them at an
increased risk for burnout. This presentation will review the challenges that funeral directors face and how
burnout can impede funeral directors’ effectiveness. The primary focus of the presentation will be discussing
practical strategies for reducing burnout and creating a more positive work environment.

Course 2: Families Gone Wild: Defusing Conflict in the Arrangement Room

Increasingly, families fight among themselves and clash with funeral directors regarding service options, the
cost of services and products, and many other topics. In this presentation, Dr. Troyer discusses specific
examples of conflict, examines the psychological roots of specific behaviors, and proposes tactics for defusing
the conflict. The strategies are drawn from clinical psychology and family therapy, where therapists must
quickly decipher challenging family dynamics and work toward positive outcomes. You'll leave with practical
strategies you can use immediately to defuse conflict in the arrangement conference.

Course 3 A review of today’s Laws and Regulations for the Funeral Service Provider. What's New?

Corie Tillman Wolfe has served as the Executive Director of the Virginia Board of Funeral Directors and
Embalmers for almost a decade. In that time she has become one of the greatest resources for information
and guidance for Virginia's funeral directors. She will present an update on Virginia’s laws and regulations that
affect Virginia’s funeral service licensees. Most importantly, she will review any new updates or information
that was derived from the Virginia General Assembly Session.

Course 4: Funeral Service Optional

This 1-hour course aims to help attendees understand each of the components and the steps to provide
greater attention to families, increase employee retention, remodel, remarket and revalue the services that
funeral directors provide. Reinventing our commitment to client families that choose us. Do they really need
us? Each passing year, our families’ practice of disposition has changed. Only a few integral parts of
funeral service have remained the same.

Course 5: Common Compliance Problems and Solutions

This one-hour course will review and discuss the most commmon deficiencies we find in compliance reviews as
well as regulatory compliance questions most commonly asked of Regulatory Support Services. The program is
divided between OSHA, FTC and general compliance areas.
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Conference Reqistration
March 27, 2026 - Westin Hotel, Richmond, VA

Business Name: Register
Address: online at
Office Phone: www.ifhv.org
Cell Phone:

Email:

Full Registration - IFHV Firm Member Owners, Mangers & all Funeral Service Licensees of an IFHV member firm
Includes: Continental Breakfast, Exhibits, 5 Hours CE, and Luncheon

$ $185 per IFHV Member, Manager, or Funeral Service Licensee
X # of Persons (full registration, including attending education sessions)
$ Total

Printed Names for Badges:

Dietary Restriction (provide attendee name if registering more than one person:

Full Registration - NON MEMBER Firms (Join IFHV to receive the discounted Member Registration Rate)
Includes: Continental Breakfast, Exhibits, 5 Hours CE, and Luncheon

$ $375 per NON IFHV Member, Manager, or Funeral Service Licensee
X # of Persons (full registration, including attending education sessions)
$_ Total

Printed Names for Badges:

Dietary Restriction (provide attendee name if registering more than one person:

$__ $30LATE FEE PER ADULT for Registration RECEIVED AFTER MARCH 1, 2026
$_— GRAND TOTAL Make Checks Payable to IFHV & Mail with this completed form to IFHV.

If paying by credit card, fill out all information and send to IFHV by mail or fax (804-643-0311).

Mailing Address: IFHV - P.O. Box 29069 Henrico, Va 23242

Check # Check Amount: OR VISA OR MASTERCARD ONLY
Name on Card (print): Exp. Date /

Card Number: CCV Code:

Billing Address & City: ,

Billing Zip Code (required) Authorized to Charge to Credit Card $

Signature (required)

Register By March 1 for $25 Early Bird Discount
Final Registration Deadline is March 15, 2026.
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P.O. Box 29069
Henrico, Va 23242

IFHV ONE DAY
CE CONFERENCE

‘ Friday, March 27, 2026 ’ 8:30 am - 3:45 pm
$175 IFHV Members
5CEH
. $350 Non Members ‘ CEHours

Westin Hotel REGISTER

6631 W. Broad Street '
Richmond, Va 23230 NOW

Register online by visiting: www.ifhv.org or scan the QR code above.
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