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Call To Action: Our Annual Convention- July 17 – 19, 2016; NOTE
it starts on a Sunday this year. We are trying a new format,
hopefully to help out with coverage of our funeral homes and to
lessen our expenses of the convention. We have a great line up
of events, so let’s make this a great convention! Come have fun
and enjoy a few days in the sun. Please make sure you are there
on Sunday for the induction of our NEW PRESIDENT!
This, my last letter for my two year term as President, let me start off by saying it has truly been
an honor to serve IFHV as President. I feel that we have done well as an association of the past
two years but I truly feel that the next two years will be great years under the guidance of
incoming President Katharine Samford. Please provide her all the support and guidance that was
extended to me.
I see that in the near future we will need work hard together! We will need to look for other
sources of income/revenue to keep our association healthy. As all of you know our program with
Aurora has been very good to our association for number of years. We have relied on money
received from our partnership to help with general operations. IFHV is seeing signs of what I had
feared; the partnership may not continue under Matthews/Aurora. Our communication at no
fault of our own has lapsed, we are unable to find who is responsible for our program and our
answers/questions are falling on unresponsive ears.
So please take action on three items:
First - reach out to your sales representative or any contact you have with
Matthews/Aurora to express your concerns! If you find someone that will listen please pass it
along to Bo, Bruce or any board member.
Second - consider other options for IFHV to generate money. Is there a vender that you
feel may be interested in partnering? I feel we will need revenue from multiple sources to
produce the loss of income, if the program is not continued.
Third – keep in mind why we are here as Independent Funeral Homes of Virginia. We
are here to protect our businesses, to ensure that laws and regulations are formed to our liking
and standards. So we are properly represented and our voice is represented in a professional
manor.
As our mission statement as listed on our website simple states: IFHV represents owners, not
employees, of Virginia’s independent firms. While owner and employee interests may be similar,
we understand decisions on the future of funeral services in Virginia should be guided by
owners.
And the only way we can ensure that our mission is carried out, is for IFHV to be healthy in
comradery and financially. Again it has truly been an honor so serve a great group of
professionals, God Bless and I look forward to seeing everyone in July.
Sincerely,
Blake Baker

EDRS – Can it be fixed?
The Association of Independent Funeral Homes of Virginia lobbyist,
Bruce and Bo Keeney, have been meeting with other various
stakeholders to discuss and review the problems of the electronic
death registry system. Together with a group of other stateholders,
IFHV has sent a joint letter to Secretary Hazel denoting all of the
concerns eith the EDRS and has asked to be included in the efforts that
Vital Records will undertake to remedy such problems.
Currently the Department of Vital Records is conducting a review of the
EDRS system as requested by the Virginia General Assembly. Thank you
to the IFHV members who quickly responded to our call to action to
help us develop a comprehensive list of issues with the EDRS system.
That list will be used as a guideline in trying to fix the EDRS.
IFHV member and past president, Scott Stroud is serving on this taskforce to address certain issues and possible remedies with the
EDRS system. As things progress we will keep you apprised on any changes or progress with the EDRS system.

Quick FAQ’s from the Virginia Board of Funeral Directors and Embalmers
When must I have the required number of continuing education hours completed in order to renew my license?
With the renewal of licensure you will be required to complete at least 5 contact hours of continuing education with 1 hour in
laws/regulations and an additional hour in preneed
Am I required to send in evidence of my continuing education hours at the time I renew?
No, the Board will randomly select licensees for a post renewal audit. If selected, you would be notified by mail that documentation
is required and give a time frame within which to comply.
Who maintains the required documents for verification of continuing education?
It is the licensee’s responsibility to maintain certificates had any other continuing education or records for two years following the
renewal of an active license. Do not send any forms or documents to the Board unless requested to do so.
Where do I obtain the instructions and forms to continuing education requirements?
Regulations, forms and instructions may be obtained from the Board or downloaded from the Forms and Applications section of the
website. Forms may also be photocopied.
How are continuing education hours calculated?
The units are calculated based on 60 minutes of participation in an activity.
What if I am newly licensed during the renewal year? Do I still have to obtain the full 5 hours of continuing education?
No, a licensee shall be exempt from continuing education requirements for the first annual renewal following the date of initial
licensure.
What if I become ill or incapacitated and unable to complete my continuing education requirements prior to renewal?
Upon written request from the licensee explaining the circumstances, the Board may grant an exemption or waiver in cases of
certified illness or undue hardship.
What if I am now retired and do not want to obtain continuing education hours but don’t want to give up my license?
You may request an inactive license from the Board. It is important to note that holding an inactive license does not authorize
anyone to engage in the practice of funeral service in Virginia. If you intend to practice at all in Virginia, even on a part-time or noncompensatory basis, you must retain your active license.
What happens if I take an inactive licensure status and later decide to reactivate?
A licensee seeking to reactivate a license must file a reinstatement application and pay the difference between the inactive and
active renewal fees for the current renewal and provide documentation of having completed continuing education hours equal to
the requirement for the number of years not to exceed two years, in which the license has been inactive.

Do Funeral Homes Own their Data??
Article provided by: Mike Hepburn, FuneralTech
When data is moved into digital spaces such as online,
into software programs, and into the cloud, it can
sometimes prompt questions about data ownership.
When you send an email, for example, do you own the
content of the email, or does your service provider?
Such high-tech legal issues plague everyday life, and the
funeral home industry isn’t exempt. For instance, many
funeral homes use management software to track and
organize data, but this prompts the same question: who
owns that information? Is it the company that created
the software, or is it the funeral home that’s inputted
the data? The answer may surprise you. Funeral Home Management Software Basics As in any industry, funeral homes collect and
manage client information for organizational purposes, and to better serve their customers. For funeral homes that have been
around for a long time, this can amount to years or even decades of data.
Thankfully, technological developments over the last several years have spawned management software that makes the task of
recording and safekeeping this information easier than ever before. Some software can be purchased outright by funeral homes
while other software comes with monthly fees. And some programs are quite basic while others are more sophisticated, and the
more advanced ones allow funeral homes to:









Perform accounting tasks
Create and track calendars and schedules
Store contracts and pre-need agreements
Set and update price lists
Keep client information organized
Integrate with all external software such as Accounting, Answering Service and Stationery Software.
Integrate with your website
and so much more.

Your Information Remains Your Property
The quick answer to the question of who owns the data held in management software is the funeral home. The software companies
that provide platforms to house funeral home data may own the rights to the software itself, but funeral homes retain ownership of
any and all information they enter into a management software program. However, not all software companies are the same, and
many act as though the information actually belongs to them.
Controlling the Data That Belongs to You
One of the major ways that funeral home management software companies control your information is through data backups. Some
companies have disabled backups, some companies refuse to grant customer requests for them, and others charge exorbitant
amounts to perform them. In fact, some companies will only agree to perform a backup at a cost of $1,500 or more. Imagine
paying $1,500 just to safeguard information that you already own on top of the software or subscription fee!
Luckily, there are software providers out there who respect that the data you collect is yours, and they won’t try to control what you
can do with that information. If you’re in the market for funeral home management software or are looking to replace the program
you’re currently using, look for a software company who understands that your data belongs to you. Look for a program that offers
perks like automatic backups every time the software launches, and make sure you’re allowed to backup your data for free
whenever you choose.
There’s no doubt that funeral home management software has made the job of collecting and organizing information much easier,
but that’s no excuse for a software provider to squeeze more money from users just for the privilege of backing up data.
If you’re in the market for management software, keep in mind that the information you input remains your property, but that not
all software companies will allow you to backup your data without an additional fee. Moreover, some won’t allow backups at all, and
this leaves your hard-earned information and your livelihood vulnerable to damage or loss.

Annual Convention
July 17 – July 19, 2016
Hilton Garden Inn
Virginia Beach, VA
Hotel Reservation Information

$259 per night.
Appropriate state/local taxes and a 14% per night. $1 per room
occupancy tax. Call 1-800-HILTONS and identify yourself as a
member of the Association of Independent Funeral Homes of
Virginia rooming block. Reserve your room by June 14, 2016
to obtain the discounted rate.

Sunday July 17
6:30 pm –7:00 pm
7:00 pm – 9:00 pm

Welcome Reception
IFHV Banquet

Monday July 18
6:30 am – 7:30 am
7:30 am – 9:00 am
9:00 am – 10:00 am
10:00 am – 11: 00 am
11:00 am – 12:00 pm
12:00 pm – 2:00 pm
2:00 pm – 3:30 pm
3:30 pm – 3:45 pm
3:45 pm – 4:45 pm
7:00 pm

Early Bird Presentation: “Pro’s and Con’s of
Using Import Caskets. A moderated discussion.
Registration, Continental Breakfast & Exhibits
How to be an All Star Funeral Director
How to Promote Yourself & Your Funeral Home
How To Create A Profitable Google AdWords
Campaign for Your Funeral Home
Buffet Lunch & Exhibits
Burials at Sea ~ a greener alternative
Refreshment Break
Update on Laws/Regulations & Annual Meeting
Group Casual Dinner (Location TBA)

Tuesday July 19
8:30 am – 11:30 am

IFHV Board of Directors
Meeting & Breakfast (By Invitation Only)

HOTEL ADDRESS
Hilton Garden Inn
3315 Atlantic Ave
Virginia Beach, VA 23451
CHECK-IN/CHECK-OUT
Check-in: 4:00 p.m./Check-out: 11:00 a.m.
PARKING POLICY
Self-parking is free for all convention attendees. Valet parking
is available for $16 per night.
**Qualifies for CE Credit – 3.5 Hours Offered

Things to Do
The Hilton Garden Inn Virginia Beach Oceanfront hotel is
located in the heart of the Virginia Beach Boardwalk and your
perfect home base for visiting the area’s most popular
attractions.
Our Virginia Beach Boardwalk hotel is located near the
exclusive north end of the Boardwalk lined with engaging
shops, restaurants and parks. The Boardwalk features three
miles of surfing, swimming, parasailing, jet skiing and bicycling
fun. This oceanfront area is home to the Boardwalk Art Show, a
myriad of festivals, live music and much more.
Many other popular attractions are easily accessible from our
Virginia Beach Boardwalk hotel. Fun awaits you at Ocean
Breeze Amusement Park, a family-friendly Caribbean paradise
featuring 16 waterslides, a wave pool and a water playground.
For a low-key experience, enjoy live music and ocean breezes at
Neptune’s Park just two blocks away.
Virginia Aquarium & Marine Science Center is just three miles
away and provides a family-friendly educational adventure.
Virginia’s largest aquarium features 800,000 gallons of exhibits
and an up-close, hands-on look at rare fish, sting rays, sharks,
sea turtles and more.
Experience the Boardwalk’s best shopping and dining at
31Ocean, a complex combining the coast’s top restaurants and
most popular boutiques. Close out the day with a relaxing
oceanfront dinner at Salacia or Catch 31.
Book now at our Virginia Beach Boardwalk hotel and stay in
the heart of all the action.

Download the Registration form
at www.IFHV.org/conventions

Legislative Update - New Laws Go into Effect July 1, 2016
SB 592 - Alexander - Vital records; amending death certificates.
Creates a process for amending certain information on a death certificate registered with the State Registrar. The bill requires a
court order to change the name of the deceased, date of death, marital status of the deceased, or any portion of a certificate
prepared by a physician or medical examiner. The bill requires an affidavit testifying to corrected information for other types of
changes. The bill requires the Board of Health to promulgate regulations concerning the amendment process and creates an appeals
process for rejected amendments.
SB 595 - Alexander - Dead human bodies; storage of body for more than 48 hours prior to disposition.
Requires any institution that has initial custody of a dead human body to ensure, if the dead body is to be stored for more than 48
hours, that the dead body is maintained in refrigeration at no more than approximately 40 degrees Fahrenheit or to enter into an
agreement with a local funeral service establishment to store the dead body.
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IFHV Annual Meeting Notice – The IFHV Annual Membership meeting will take place on Monday July 18 , 2016 at 3:45 at the Hilton
Garden Inn in Virginia Beach, VA. This meeting is open to any IFHV member in good standing.
IFHV Nominations and Elections - Please go to https://www.surveymonkey.com/r/9BQHCQN to cast your vote in the IFHV 2016
Election. The following individuals are standing for office as recommended by the IFHV nominating committee. Each firm member
shall be entitled to one vote. All ballots must be completed no later than August 31st, 2016.
*IFHV President:
*IFHV Vice President:
*IFHV Secretary/Treasurer:
*At-Large Members:

Katharine Samford, Williams Funeral Home
Nathan Hines, Hines Funeral Service
David Cecil, W.J. Smith & Son Funeral Home
Pat Loving, Loving Funeral Home, Johnny Muncy, Horne Funeral Home
& Randy Minter, Moser Funeral Home

IFHV Annual Convention
Virginia Beach
July 17-18
Register at www.IFHV.org

4461 Cox Road, Suite 110
Glen Allen, VA 23060

WORKFORCE STUDY TO BE REQUESTED
When you receive your license renewal for 2016, you’ll also get a request to complete a workforce study. Responding is voluntary and responses
are confidential. It is recommended that you and all of your licensed employees participate in the survey.
The workforce survey is being conducted by the Virginia Department of Health Professions for ALL licensed health professions. Your particular
questions were prepared with input from the State Board of Funeral Directors and Embalmers.
The results will be available to the public and will provide statewide and regional statistics regarding manpower, compensation, level of education ,
etc. It should provide a wealth of information for those looking to expand, job opportunities, and to determine how your compensation levels
compare with your area and statewide.

