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INDEPENDENT FUNERAL HOMES OF VIRGINIA BY-LAWS 
 

ARTICLE I. NAME 

 

The name and title of the organization shall be the Independent Funeral Homes of Virginia, Incorporated, herein 

referred to as the Association. 

 

ARTICLE II. MEMBERSHIP 

 

Section I - Membership Requirements 

Membership in the Association shall consist of men and women of good moral character. These persons must also 

meet the requirements for membership in the Association as determined by the Board of Directors of the IFHV. 

 

Section II - Membership Classes 

 

A. Member Firm - Funeral establishments which meet the definition of "independent" as defined below, or as may 

be determined by the Board of Directors of the IFHV. Branch establishments will not be entitled to separate 

memberships. 

 

B. Individual Members - Individuals who meet requirements for certification by the Virginia Board of Funeral 

Directors and Embalmers, or who are employed full-time in a management or executive capacity by a member firm, 

and meet the definition of "independent" as defined below or as may be determined by the Board of Directors of the 

IFHV. 

 

C. Honorary Members - Persons of distinction who have rendered outstanding service to the Association. 

 

D. Associate Members - Companies, other groups, institutions or persons who wish to affiliate with the Association. 

 

E. Such other members as shall be decided by the Board of Directors. 

 

Section III - Definitions 

 

A. Independent 

Only persons or companies meeting the definition of independent shall be eligible for membership. A firm shall be 

deemed to be independent unless its shares, or parent company's shares, are publicly traded or the parent firm is 

deemed to be an "acquisition" company. 

 

B. Acquisition Company 

A company whose sole purpose is the purchase and operation of existing funeral 

establishments, or construction and operation of new funeral establishments, as units of a  

regional or national corporation. 

Section IV - Membership Applications 

All application for membership shall be made in writing on an application form provided by the Association. The 

applications will be reviewed and approved or rejected by the Executive Director and/or Chairman of the 

Membership Committee. All rejected applications shall be reviewed by the Board for final determination. 

 

Section V- Membership Dues 

That dues invoices be provided to all members during the first week of December of each year in which the invoice 

shall clearly state that dues are due and payable by January 1 of the calendar year. A Apast due@ notice shall be 

provided at the end of the first week of January to those members who have failed to remit dues by that date.  

Should dues remain unpaid, a certified letter shall be sent, during the first week of February, to those members in 
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arrears advising them that failure to remit full payment by February 28 shall result in automatic suspension of 

membership and membership benefits on March 1. 

 

ARTICLE III. OFFICERS 

 

Section I - Offices to be filled 

Elected officers of the Association include: Immediate Past President,  President, Vice President, Secretary, 

Treasurer and five of Directors. 

 

Section II - Term of Office 

 

A. The term of office for President and Vice-President shall be one year.  

 

B. The term of office for Secretary/Treasurer shall be two years. The Board of Directors, at their discretion shall 

have the authority, if deemed necessary by the Board, to divide the Secretary/Treasurer position into two separate 

positions, one as Secretary and one as Treasurer.  Should such occur, the Board shall select the Treasurer whose 

term shall coincide with that of the Secretary. 

 

C. The Term of office for Directors shall be two years, with two elected in even years and three to be elected in odd 

years. 

 

D. Officers and Directors shall be eligible to stand for reelection to one successive term in his/her office. 

 

Section III - Eligibility and Qualifications of Candidates 

All Individual Members, who are members in good standing sixty days prior to the elections, shall be eligible to 

stand as candidates. 

 

Section IV - Declaration of Candidacy 

All candidates must declare intent to run for elected officers or directors of the Association sixty days prior to the 

appointed date of election. 

Section V - Ballots 

The Executive Director shall, by mail, distribute a ballot to each Member Firm prior to the Annual Meeting. Each 

Member Firm, regardless of number of branches, will be entitled to one vote in Association elections. The Board of 

Directors shall establish all rules and regulations governing the el- Election Date The election of the Officers and 

Directors of the Association shall be held at the Annual Meeting. 

 

Section VII - Vacancies 

A. In the event of a vacancy in the office of President, the Vice-President shall become the President to serve the 

unexpired term. If at the time a vacancy in the office of Vice- President occurs and the Secretary/Treasurer position 

has been divided into two positions, the Secretary shall fill the vacant Vice-President’s position. 

 

B. In the event of a vacancy in the office of Vice-President, the Secretary/Treasurer 

shall become the Vice-President to serve the unexpired term. 

 

C. In the event of a vacancy in the office of Secretary/Treasurer, the office shall be filled by a vote of the majority of 

the members of the Board of Directors as follows: 

 

1. Less than one year remaining in term: the office shall be filled for the unexpired term by a vote of the majority of 

the members of the Board of Directors. 

 

2. More than one year remaining in term: the office shall be filled for the unexpired term by a vote of the majority of 

the members of the Board of Directors until the next annual meeting, at which a 
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special election can be held to fill out the unexpired term. 

 

D. All other vacancies occurring in the Board of Directors shall be filled for the unexpired term by a vote of the 

majority of the remaining members of the Board of Directors. 

 

 

ARTICLE IV. - BOARD OF DIRECTORS 

 

Section I - Officers of the IFHV 

 

Officers of the IFHV shall be the following: 

 

1. President 

2. Vice-President 

3. Secretary/Treasurer, or as permitted by Article III, Section II, B, a Secretary and additionally a Treasurer. 

 

4. Immediate Past President 

 

Section II - Directors 

 

ARTICLE V. - DUTIES AND RESPONSIBILITIES OF THE BOARD OF DIRECTORS 

 

Without prejudice to the powers conferred by these By-Laws, it is expressly declared that the Board of Directors 

shall have the following powers: 

 

A. To appoint and employ, and at its discretion to remove and suspend, permanently or temporarily, such officers, 

managers, subordinate managers, assistants. clerks, and agents as it may, from time to time, choose, and to 

determine and fix their s 

 

B. To determine who shall be authorized to sign on the Associations behalf, bills, receipts, endorsements, checks, 

releases, contracts and documents. 

 

C. To recommend to the membership such charges, dues and/or assessments as it may deem advisable for the 

purpose of furthering the Association's objectives. 

 

D. To fill all vacancies occurring in their number between annual elections. 

 

ARTICLE VI. - MEETINGS OF THE BOARD OF DIRECTORS 

 

Section I 

The Board of Directors shall meet at least four times a year, or more frequently at the discretion of the President of 

the IFHV. 

 

Section II 

All Board members shall have a copy of the Agenda prior to the start of the Board of Directors meeting. 

 

Section III 

An absolute majority of the members of the Board shall constitute a quorum for the purpose of transacting business. 

 

ARTICLE VII. - DUTIES OF THE EXECUTIVE DIRECTOR 

 

A. Exercise general management over the activities and operations of the state office and ensure that services are 

rendered to members in a timely and effective manner. 
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B. Develops specific procedures for implementing Board directives. 

 

C. Maintains a planning process that promotes Association goals and objectives. 

 

ARTICLE VIII. - MEETING OF THE MEMBERSHIP 

 

Section I - Annual Meeting 

The Board of Directors shall designate the time and place of the annual meeting of the IFHV. the membership shall 

be advised of the annual meeting at least ninety days prior to the selected date. No business shall be addressed at this 

meeting that is not on the Agenda. 

 

Section II - Special Membership Meetings 

Special membership meetings may be called by the President of the Association, upon order of the Board of 

Directors or upon written request to the President of at least fifteen members of the Association. the object of special 

meetings shall be stated in the call, and no other business shall be transacted. Notice of special meetings shall be 

transmitted by mail no less than thirty days prior to such meetings. 

 

Section III - Quorum 

Twenty-five percent of the total membership shall constitute a quorum at any meeting of the Association. 

 

Section IV - Proxy 

If a member is unable to vote in person at any membership meeting, they shall be able to request another member in 

good standing to act as their proxy. 

 

ARTICLE IX. - DUTIES OF THE OFFICERS 

 

Section I - President 

The President shall preside at all business meetings of the Association and of the Board of Directors. 

 

A. The President shall make, to the annual meeting of the IFHV, a full report of the year's activities. 

 

B. The President shall establish all committees of the Association and shall designate the chair thereof, subject to the 

approval of the Board of Directors. 

 

Section II - Vice President 

The Vice President shall assume the duties of the President in his absence. 

 

Section III - Secretary/Treasurer 

The Secretary/Treasurer, of if such position is divided, then the Secretary will keep minutes of all meetings of the 

Association and be responsible to see that the original copies of all documents, records and correspondence is sent to 

the Executive Office for permanent storage The Secretary/Treasurer , or if such position is divided, then the 

Treasurer, shall also maintain accurate records of the financial status of the IFHV and make reports of the financial 

status of the Association to the Board of Directors at Board meetings and annually to the membership. 

 

Section IV - Immediate Past President 

Upon completion of his/her term of office, the President shall assume the office of Immediate Past President and 

shall serve as a member of the Board of Directors for a term of one year. 
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ARTICLE X. - STANDING COMMITTEES 

 

Section I 

Standing Committee chairs shall be appointed by the President. Other committee members shall be selected by the respective 

chairmen, subject to approval of the Board of Directors. 

 

Section II 

The Standing Committees of the IFHV shall be: 

 

1. Legislative and Governmental Affairs 

2. Membership 

3. Purchasing Alliance 

 

Section III 

The Standing Committees will be responsible for the performance of duties and functions delegated to them, hold regular meetings, 

and make reports of activities at each Board of Directors meeting. 

 

ARTICLE XI. - AMENDMENTS 

The By-Laws may be amended, altered or rescinded by a majority vote of the Board of Directors at any scheduled Board meeting or at 

any regular or special membership meeting, subject to ratification of the membership at the next annual meeting or within 60 days, by 

mail ballot, whichever occurs first. 
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§ 54.1-2800. Definitions.   
As used in this chapter, unless the context requires a different meaning: 

 

"Advertisement" means any information disseminated or placed before the public. 

 

"At-need" means at the time of death or while death is imminent. 

 

"Board" means the Board of Funeral Directors and Embalmers. 

 

"Cremate" means to reduce a dead human body to ashes and bone fragments by the action of fire. 

 

"Cremator" means a person or establishment that owns or operates a crematory or crematorium or cremates dead human bodies. 

 

"Crematory" or "crematorium" means a facility containing a furnace for cremation of dead human bodies. 

 

"Embalmer" means any person engaged in the practice of embalming. 

 

"Embalming" means the process of chemically treating the dead human body by arterial injection and cavity treatment or, when 

necessary, hypodermic tissue injection to reduce the presence and growth of microorganisms to temporarily retard organic 

decomposition. 

 

"Funeral directing" means the for-profit profession of directing or supervising funerals, preparing human dead for burial by means 

other than embalming, or making arrangements for funeral services or the financing of funeral services. 

 

"Funeral director" means any person engaged in the practice of funeral directing. 

 

"Funeral service establishment" means any main establishment, branch, or chapel that is permanently affixed to the real estate and for 

which a certificate of occupancy has been issued by the local building official where any part of the profession of funeral directing, the 

practice of funeral services, or the act of embalming is performed. 

 

"Funeral service intern" means a person who is preparing to be licensed for the practice of funeral services under the direct supervision 

of a practitioner licensed by the Board. 

 

"Funeral service licensee" means a person who is licensed in the practice of funeral services. 

 

"In-person communication" means face-to-face communication and telephonic communication. 

 

"Next of kin" means any of the following persons, regardless of the relationship to the decedent: any person designated to make 

arrangements for the disposition of the decedent's remains upon his death pursuant to § 54.1-2825, the legal spouse, child aged 18 

years or older, parent of a decedent aged 18 years or older, custodial parent or noncustodial parent of a decedent younger than 18 years 

of age, siblings over 18 years of age, guardian of minor child, guardian of minor siblings, maternal grandparents, paternal 

grandparents, maternal siblings over 18 years of age and paternal siblings over 18 years of age, or any other relative in the descending 

order of blood relationship. 

 

"Practice of funeral services" means engaging in the care and disposition of the human dead, the preparation of the human dead for the 

funeral service, burial or cremation, the making of arrangements for the funeral service or for the financing of the funeral service and 

the selling or making of financial arrangements for the sale of funeral supplies to the public. 

 

"Preneed" means at any time other than at-need. 

 

"Preneed funeral contract" means any agreement where payment is made by the consumer prior to the receipt of services or supplies 

contracted for, which evidences arrangements prior to death for (i) the providing of funeral services or (ii) the sale of funeral supplies. 

 

"Preneed funeral planning" means the making of arrangements prior to death for (i) the providing of funeral services or (ii) the sale of 

funeral supplies. 

 

"Solicitation" means initiating contact with consumers with the intent of influencing their selection of a funeral plan or funeral service 

provider. 

 

http://law.lis.virginia.gov/vacode/54.1-2825/
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Code 1950, § 54-260.1; 1956, c. 220; 1972, c. 797, § 54-260.67; 1988, c. 765; 1989, c. 684; 1991, c. 539; 1997, c. 116; 1998, cc. 718, 

867; 2003, c. 505; 2006, c. 56; 2015, cc. 534, 670. 

§ 54.1-2801. Exemptions.  

A. The provisions of this chapter shall not apply to any officer of local or state institutions or to the burial of the bodies of inmates of 

state institutions when buried at the expense of the Commonwealth or any of its political subdivisions.  

B. Any person holding a license as a funeral director or embalmer or an equivalent in another state, having substantially similar 

requirements as the Board, may apply to the Board for courtesy card privileges to remove bodies from and to arrange funerals or 

embalm bodies in this Commonwealth. However, these privileges shall not include the right to establish or engage generally in the 

business of funeral directing and embalming in Virginia.  

(Code 1950, §§ 54-260.1, 54-260.22 through 54-260.30, 54-260.32; 1956, c. 220; 1966, c. 284, § 54-260.70; 1972, c. 797, § 54-

260.67; 1973, c. 296; 1974, c. 686; 1978, c. 849; 1986, c. 43; 1988, c. 765.)  

§ 54.1-2802. Board; appointment; terms; vacancies; meetings; quorum.  
The Board of Funeral Directors and Embalmers shall consist of nine members as follows: seven funeral service licensees of the Board 

with at least five consecutive years of funeral service practice in the Commonwealth immediately prior to appointment and two 

nonlegislative citizen members. The terms of office shall be for four years from July 1. Appointments shall be made annually on or 

before June 30 as the terms of the members respectively expire. Appointments to the Board should generally represent the 

geographical areas of the Commonwealth. The Board shall annually elect a president, a vice-president, and a secretary-treasurer. 

 

The Board shall hold at least two meetings each year. In addition, the Board may meet as often as its duties require. Five members 

shall constitute a quorum. 

 

1988, cc. 42, 765; 2000, c. 773; 2015, c. 534.  

§ 54.1-2803. Specific powers and duties of Board.  

In addition to the general powers and duties conferred in this subtitle, the Board shall have the following specific powers and duties to:  

1. Establish standards of service and practice for the funeral service profession in the Commonwealth.  

2. Regulate and inspect funeral service establishments, their operation and licenses.  

3. Require licensees and funeral service interns to submit all information relevant to their practice or business.  

4. Enforce the relevant regulations of the Board of Health.  

5. Enforce local ordinances relating to funeral service establishments.  

6. Advise the Department of Health Professions of any training appropriate for inspectors serving as the Board's agents.  

7. Establish, supervise, regulate and control, in accordance with the law, programs for funeral service interns.  

8. Establish standards for and approve schools of mortuary science or funeral service.  

9. Regulate preneed funeral contracts and preneed funeral trust accounts as prescribed by this chapter, including, but not limited to, the 

authority to prescribe preneed contract forms, disclosure requirements and disclosure forms and to require reasonable bonds to insure 

performance of preneed contracts.  

10. Inspect crematories and their operations.  

(Code 1950, §§ 54-260.3, 54-260.4, 54-260.6, 54-260.7, 54-260.11 through 54-260.14, 54-260.16 through 54-260.18, 54-260.20, 54-

260.21, 54-260.45 through 54-260.49; 1956, c. 220; 1960, c. 61, § 54-260.69; 1966, c. 283, § 54-260.65; 1970, c. 385; 1972, c. 797, 

http://lis.virginia.gov/cgi-bin/legp604.exe?971+ful+CHAP0116
http://lis.virginia.gov/cgi-bin/legp604.exe?981+ful+CHAP0718
http://lis.virginia.gov/cgi-bin/legp604.exe?981+ful+CHAP0867
http://lis.virginia.gov/cgi-bin/legp604.exe?031+ful+CHAP0505
http://lis.virginia.gov/cgi-bin/legp604.exe?061+ful+CHAP0056
http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0534
http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0670
http://lis.virginia.gov/cgi-bin/legp604.exe?001+ful+CHAP0773
http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0534
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§§ 54-260.64, 54-260.68; 1978, c. 849; 1979, c. 650; 1980, c. 728; 1984, cc. 627, 704; 1988, c. 765; 1989, c. 684; 2000, c. 773; 2003, 

c. 505; 2006, c. 56.)  

§ 54.1-2804. Licensing authority.  

The Board is authorized to determine the qualifications to enable any person to engage in the practice of funeral service, preneed 

funeral planning, funeral directing, embalming and the operation of a funeral service establishment. The Board shall promulgate 

regulations that establish the requirements of licensure for funeral directors and embalmers. 

Code 1950, § 54-260.70; Code 1950, §§ 54-260.22 through 54-260.30, 54-260.32; 1956, c. 220; 1966, c. 284, § 54-260.70; 1972, c. 

797; 1973, c. 296; 1974, c. 686; 1978, c. 849; 1986, c. 43; 1988, c. 765; 1989, c. 684; 2020, c. 943. 

§ 54.1-2805. Engaging in the practice of funeral services or the business of preneed funeral planning or acting as a 
funeral director or embalmer without a license.  

A. It shall be unlawful for any person to engage in or hold himself out as engaging in the practice of funeral services or the business of 

preneed funeral planning, to operate a funeral service establishment, or to act as a funeral director or embalmer or hold himself out as 

such unless he is licensed by the Board. Engaging in the practice of funeral services, preneed funeral planning, operating a funeral 

service establishment, or acting as a funeral director or embalmer shall be recognized as that of a health profession. 

B. Notwithstanding the provisions of subsection A, a person who is duly enrolled in a mortuary education program in the 

Commonwealth may assist in embalming while under the immediate supervision of a funeral service licensee or embalmer with an 

active, unrestricted license issued by the Board, provided that such embalming occurs in a funeral service establishment licensed by 

the Board and in accordance with regulations promulgated by the Board. 

1974, c. 257, § 54-260.73:1; 1988, c. 765; 1989, c. 684; 2000, c. 773; 2018, c. 186.  

§ 54.1-2806. Refusal, suspension, or revocation of license, registration, or courtesy card.  

A. As used in this section, "license" shall include any license, registration, or courtesy card issued by the Board. 

B. The Board may refuse to admit a candidate to any examination, refuse to issue a license to any applicant and may suspend a license 

for a stated period or indefinitely, or revoke any license or censure or reprimand any licensee or place him on probation for such time 

as it may designate for any of the following causes: 

1. Conviction of any felony or any crime involving moral turpitude; 

2. Unprofessional conduct that is likely to defraud or to deceive the public or clients; 

3. Misrepresentation or fraud in the conduct of the funeral service profession, or in obtaining or renewing a license; 

4. False or misleading advertising or solicitation; 

5. Solicitation at-need or any preneed solicitation using in-person communication by the licensee, his agents, assistants or employees; 

however, general advertising and preneed solicitation, other than in-person communication, shall be allowed; 

6. Employment by the licensee of persons known as "cappers" or "steerers," or "solicitors," or other such persons to obtain the services 

of a holder of a license for the practice of funeral service; 

7. Employment directly or indirectly of any agent, employee or other person, on part or full time, or on a commission, for the purpose 

of calling upon individuals or institutions by whose influence dead human bodies may be turned over to a particular funeral 

establishment; 

8. Direct or indirect payment or offer of payment of a commission to others by the licensee, his agents, or employees for the purpose 

of securing business; 

http://lis.virginia.gov/cgi-bin/legp604.exe?201+ful+CHAP0943
http://lis.virginia.gov/cgi-bin/legp604.exe?001+ful+CHAP0773
http://lis.virginia.gov/cgi-bin/legp604.exe?181+ful+CHAP0186
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9. Use of alcohol or drugs to the extent that such use renders him unsafe to practice his licensed activity; 

10. Aiding or abetting an unlicensed person to practice within the funeral service profession; 

11. Using profane, indecent, or obscene language within the immediate hearing of the family or relatives of a deceased, whose body 

has not yet been interred or otherwise disposed of; 

12. Solicitation or acceptance by a licensee of any commission or bonus or rebate in consideration of recommending or causing a dead 

human body to be disposed of in any crematory, mausoleum, or cemetery; 

13. Violation of any statute, ordinance, or regulation affecting the handling, custody, care, or transportation of dead human bodies; 

14. Refusing to surrender promptly the custody of a dead human body upon the express order of the person lawfully entitled to 

custody; 

15. Knowingly making any false statement on a certificate of death; 

16. Violation of any provisions of Chapter 7 (§ 32.1-249 et seq.) of Title 32.1; 

17. Failure to comply with § 54.1-2812, and to keep on file an itemized statement of funeral expenses in accordance with Board 

regulations; 

18. Knowingly disposing of parts of human remains, including viscera, that are received with the body by the funeral establishment, in 

a manner different from that used for final disposition of the body, unless the persons authorizing the method of final disposition give 

written permission that the body parts may be disposed of in a manner different from that used to dispose of the body; 

19. Violating or failing to comply with Federal Trade Commission rules regulating funeral industry practices; 

20. Violating or cooperating with others to violate any provision of Chapter 1 (§ 54.1-100 et seq.), Chapter 24 (§ 54.1-2400 et seq.), 

this chapter, or the regulations of the Board of Funeral Directors and Embalmers or the Board of Health; 

21. Failure to comply with the reporting requirements as set forth in § 54.1-2817 for registered funeral service interns; 

22. Failure to provide proper and adequate supervision and training instruction to registered funeral service interns as required by 

regulations of the Board; 

23. Violating any statute or regulation of the Board regarding the confidentiality of information pertaining to the deceased or the 

family of the deceased or permitting access to the body in a manner that is contrary to the lawful instructions of the next-of-kin of the 

deceased; 

24. Failure to include, as part of the general price list for funeral services, a disclosure statement notifying the next of kin that certain 

funeral services may be provided off-premises by other funeral service providers; 

25. Disciplinary action against a license, certificate, or registration issued by another state, the District of Columbia, or territory or 

possession of the United States; 

26. Failure to ensure that a dead human body is maintained in refrigeration at no more than approximately 40 degrees Fahrenheit or 

embalmed if it is to be stored for more than 48 hours prior to disposition. A dead human body shall be maintained in refrigeration and 

shall not be embalmed in the absence of express permission by a next of kin of the deceased or a court order; and 

27. Mental or physical incapacity to practice his profession with safety to the public. 

Code 1950, §§ 54-260.50, 54-260.59; 1956, c. 220; 1972, c. 797, § 54-260.74; 1979, c. 720; 1981, c. 258; 1986, c. 91; 1988, c. 765; 

1989, c. 684; 1990, c. 363; 1996, c. 142; 2003, c. 505; 2006, c. 56; 2010, c. 324; 2015, c. 534; 2020, c. 885. 

https://law.lis.virginia.gov/vacode/32.1-249/
https://law.lis.virginia.gov/vacode/54.1-2812/
https://law.lis.virginia.gov/vacode/54.1-100/
https://law.lis.virginia.gov/vacode/54.1-2400/
https://law.lis.virginia.gov/vacode/54.1-2817/
http://lis.virginia.gov/cgi-bin/legp604.exe?961+ful+CHAP0142
http://lis.virginia.gov/cgi-bin/legp604.exe?031+ful+CHAP0505
http://lis.virginia.gov/cgi-bin/legp604.exe?061+ful+CHAP0056
http://lis.virginia.gov/cgi-bin/legp604.exe?101+ful+CHAP0324
http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0534
http://lis.virginia.gov/cgi-bin/legp604.exe?201+ful+CHAP0885
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§ 54.1-2807. Other prohibited activities.  

A. A person licensed for the practice of funeral service shall not (i) remove or embalm a body when he has information indicating the 

death was such that an investigation by the Office of the Chief Medical Examiner is required pursuant to § 32.1-283 or 32.1-285.1 or 

(ii) cremate or bury at sea a body until he has obtained permission of the Office of the Chief Medical Examiner as required by § 32.1-

309.3.  

B. Except as provided in § 32.1-301 and Chapter 8.1 (§ 32.1-309.1 et seq.) of Title 32.1, funeral service establishments shall not 

accept a dead human body from any public officer, except the Chief Medical Examiner, an Assistant Chief Medical Examiner, or a 

medical examiner appointed pursuant to § 32.1-282, or from any public or private facility or person having a professional relationship 

with the decedent without having first inquired about the desires of the next of kin and the persons liable for the funeral expenses of 

the decedent. The authority and directions of any next of kin shall govern the disposal of the body, subject to the provisions of § 54.1-

2807.01 or 54.1-2825.  

Any funeral service establishment violating this subsection shall not charge for any service delivered without the directions of the next 

of kin. However, in cases of accidental or violent death, the funeral service establishment may charge and be reimbursed for the 

removal of bodies and rendering necessary professional services until the next of kin or the persons liable for the funeral expenses 

have been notified.  

C. No company, corporation, or association engaged in the business of paying or providing for the payment of the expenses for the 

care of the remains of deceased certificate holders or members or engaged in providing life insurance when the contract might or 

could give rise to an obligation to care for the remains of the insured shall contract to pay or pay any benefits to any licensee of the 

Board or other individual in a manner which could restrict the freedom of choice of the representative or next of kin of a decedent in 

procuring necessary and proper services and supplies for the care of the remains of the decedent.  

D. No person licensed for the practice of funeral service or preneed funeral planning or any of his agents shall interfere with the 

freedom of choice of the general public in the choice of persons or establishments for the care of human remains or of preneed funeral 

planning or preneed funeral contracts.  

E. This section shall not be construed to apply to the authority of any administrator, executor, trustee, or other person having a 

fiduciary relationship with the decedent.  

(Code 1950, §§ 54-260.50, 54-260.59; 1956, c. 220; 1972, c. 797, § 54-260.74; 1979, c. 720; 1981, c. 258; 1986, c. 91; 1988, c. 765; 

1989, c. 684; 1993, c. 965; 2005, c. 905; 2010, c. 383; 2014, cc. 228, 583.)   

§ 54.1-2807.01. When next of kin disagree.  

A. In the absence of a designation under § 54.1-2825, when there is a disagreement among a decedent's next of kin concerning the 

arrangements for his funeral or the disposition of his remains, any of the next of kin may petition the circuit court where the decedent 

resided at the time of his death to determine which of the next of kin shall have the authority to make arrangements for the decedent's 

funeral or the disposition of his remains. The court may require notice to and the convening of such of the next of kin as it deems 

proper.  

B. In determining the matter before it, the court shall consider the expressed wishes, if any, of the decedent, the legal and factual 

relationship between or among the disputing next of kin and between each of the disputing next of kin and the decedent, and any other 

factor the court considers relevant to determine who should be authorized to make the arrangements for the decedent's funeral or the 

disposition of his remains.  

(2010, c. 383.)   

§ 54.1-2807.02. Absence of next of kin.  

In the absence of a next of kin, a person designated to make arrangements for the decedent's burial or the disposition of his remains 

pursuant to § 54.1-2825, an agent named in an advance directive pursuant to § 54.1-2984, or any guardian appointed pursuant to 

Chapter 20 (§ 64.2-2000 et seq.) of Title 64.2 who may exercise the powers conferred in the order of appointment or by § 64.2-2019, 

or upon the failure or refusal of such next of kin, designated person, agent, or guardian to accept responsibility for the disposition of 

the decedent, then any other person 18 years of age or older who is able to provide positive identification of the deceased and is 



17 

 

willing to pay for the costs associated with the disposition of the decedent's remains shall be authorized to make arrangements for such 

disposition of the decedent's remains. If a funeral service establishment or funeral service licensee makes arrangements with a person 

other than a next of kin, designated person, agent, or guardian in accordance with this section, then the funeral service licensee or 

funeral service establishment shall be immune from civil liability unless such act, decision, or omission resulted from bad faith or 

malicious intent.  

(2014, c. 355.)  

§ 54.1-2807.1. Confidentiality of informati on on infectious diseases.  

All information received by any person practicing funeral services or his agent regarding the fact that any dead body which they have 

received harbors an infectious disease shall be confidential, and disclosure of such information shall be grounds for disciplinary action 

against the funeral service licensee pursuant to § 54.1-2806.  

Notification that a dead body harbors an infectious disease will not constitute grounds for any funeral director's refusal to accept the 

body.  

(1988, c. 836, § 54-260.74:2.)  

§ 54.1-2808.  

Repealed by Acts 1998, c. 867.  

§ 54.1-2808.1. Disposition of cremains.  
Except as otherwise provided in § 54.1-2808.2, a funeral director may dispose of the cremains of an individual by interment, 

entombment, inurnment, or by scattering of the cremains, if after 120 days from the date of cremation, the contracting agent has not 

claimed the cremains or instructed the funeral director as to final disposition. The funeral director shall keep a permanent record of all 

cremains which identifies the method and site of final disposition. The costs and all reasonable expenses incurred in disposing of the 

cremains shall be borne by the contracting agent. Upon the disposition of the cremains, the funeral director shall not be liable for the 

cremains or for the method of final disposition. Except as otherwise provided in § 54.1-2808.2, any funeral director in possession of 

unclaimed cremains prior to July 1, 1993, may dispose of such cremains in accordance with the provisions of this section. However, 

no funeral director shall, without written permission of the contracting agent, dispose of cremains in a manner or a location in which 

the cremains of the deceased are commingled, except in the scattering of cremains at sea, by air, or in an area used exclusively for 

such purpose, or place, temporarily, the cremains of persons in the same container or urn. 

 

For the purposes of this section and § 54.1-2808.2, "contracting agent" means any person, organization, association, institution, or 

group of persons who contracts with a funeral director or funeral establishment for funeral services. 

 

1993, c. 531; 2012, cc. 24, 120; 2015, c. 138.  

§ 54.1-2808.2. Identification of unclaimed cremains of veterans.  
A. For the purposes of this section: 

 

"Eligible dependent" means a veteran's spouse, a veteran's unmarried child younger than 21 years of age, or veteran's unmarried adult 

child who before the age of 21 became permanently incapable of self-support because of physical or mental disability. 

 

"Veterans service organization" means an association or other entity organized for the benefit of veterans that has been recognized by 

the U.S. Department of Veterans Affairs or chartered by Congress and any employee or representative of such association or entity. 

 

B. If the contracting agent has not claimed the cremains or instructed the funeral director as to final disposition within 90 days from 

the date of cremation, the funeral director shall provide names and any other identifying information of the unclaimed cremains to the 

Department of Veterans Services or a veterans service organization in order for the Department or organization to determine if the 

unclaimed cremains are those of a veteran or eligible dependent. The names and any personal identifying information submitted by a 

funeral director to the Department of Veterans Services or veterans service organization in compliance with this section shall be 

exempt from disclosure under the Virginia Freedom of Information Act (§ 2.2-3700 et seq.). 

 

C. The Department of Veterans Services or veterans service organization shall notify the funeral director within 45 days of receipt of 

the information required by subsection B if the cremains are those of a veteran or eligible dependent and, if so, whether such veteran 

http://law.lis.virginia.gov/vacode/54.1-2808.2/
http://law.lis.virginia.gov/vacode/54.1-2808.2/
http://lis.virginia.gov/cgi-bin/legp604.exe?121+ful+CHAP1993
http://law.lis.virginia.gov/vacode/54.1-2808.2/
http://lis.virginia.gov/cgi-bin/legp604.exe?121+ful+CHAP0024
http://lis.virginia.gov/cgi-bin/legp604.exe?121+ful+CHAP0120
http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0138
http://law.lis.virginia.gov/vacode/2.2-3700/
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or eligible dependent is eligible for burial in a veterans cemetery in order to permit the transfer of the unclaimed cremains to a 

veterans cemetery. If the cremains are those of an eligible veteran or eligible dependent, a funeral director may transfer the cremains 

to the Department of Veterans Services or a veterans service organization for the purpose of disposition of such cremains. 

 

D. No disposal of the unclaimed cremains of an eligible veteran or eligible dependent shall be made until the funeral director has 

notified the Department of Veterans Services or a veterans service organization and has received a determination as to whether the 

cremains are those of an eligible veteran or eligible dependent. Absent bad faith or malicious intent, no funeral director who transfers 

the cremains of a veteran or eligible dependent to the Department of Veterans Services or a veterans service organization for purposes 

of disposition or a veterans service organization that receives cremains for the purposes of disposition as provided in this section shall 

be liable for civil negligence. 

 

2012, cc. 24, 120; 2015, c. 138.  

§ 54.1-2808.3. Acceptance of third -party -provided caskets.  

A. When arrangements for funeral services have been made with a licensed funeral service establishment, funeral service licensees 

shall accept caskets provided by third parties in accordance with 16 C.F.R. Part 453, Funeral Industry Practices, Federal Trade 

Commission. 

B. No funeral service establishment or funeral service licensee shall be required to store a casket provided by a third party when 

preneed arrangements for funeral services have been made. 

C. Any person selling or providing preneed caskets shall be subject to the same preneed requirements as set forth in 16 C.F.R. Part 

453, Funeral Industry Practices, Federal Trade Commission, and § 54.1-2820. 

2018, c. 378; 2019, cc. 93, 603; 2020, c. 97. 

§ 54.1-2809. Penalties.  

Any person, partnership, corporation, association, or its agents or employees who violate any of the provisions of this chapter shall be 

guilty of a Class 1 misdemeanor.  

(Code 1950, § 54-260.61; 1956, c. 220; 1972, c. 797, § 54-260.75; 1988, c. 765.)  

§ 54.1-2810. Licensure of funeral establishments.  

No person shall conduct, maintain, manage or operate a funeral establishment unless a license for each such establishment has been 

issued by the Board. No license to operate a funeral establishment shall be issued by the Board unless each such funeral establishment 

has in charge, full time, a person licensed for the practice of funeral service or a licensed funeral director. Applications for funeral 

establishment licenses shall be made on forms furnished by the Board and filed by the owner or the registered agent of the corporation 

with the Board. 

Each funeral establishment license shall expire annually at a time prescribed by Board regulation. A license may be renewed within 30 

days of its expiration. Upon expiration of the license, the Board shall notify each licensee of the provisions of this section. Renewal of 

a license after the expiration of the 30-day period shall be in the discretion of the Board. 

Violations of any provisions of this chapter or any Board regulations by any person, or an officer, agent or employee with the 

knowledge or consent of any person operating a funeral establishment shall be considered sufficient cause for suspension or 

revocation of the funeral establishment license. 

An operator of a funeral establishment shall not allow any person licensed for the practice of funeral service to operate out of his 

funeral establishment unless the licensee is the operator or an employee of the operator of a licensed funeral establishment. 

If the manager of the funeral service establishment is unable, for any reason, to exercise adequate supervision, direction, management, 

and control of the funeral establishment, the owner shall designate any funeral service licensee to serve as a temporary manager and 

notify the Board in writing within 14 days. If such inability of the manager exceeds 90 days or is expected to exceed 90 days, a new 

http://lis.virginia.gov/cgi-bin/legp604.exe?121+ful+CHAP0024
http://lis.virginia.gov/cgi-bin/legp604.exe?121+ful+CHAP0120
http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0138
https://law.lis.virginia.gov/vacode/54.1-2820/
http://lis.virginia.gov/cgi-bin/legp604.exe?181+ful+CHAP0378
http://lis.virginia.gov/cgi-bin/legp604.exe?191+ful+CHAP0093
http://lis.virginia.gov/cgi-bin/legp604.exe?191+ful+CHAP0603
http://lis.virginia.gov/cgi-bin/legp604.exe?201+ful+CHAP0097
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manager shall be designated and registered with the Board. At the conclusion of the 90-day period for designation of a new manager, a 

funeral service establishment which has failed to designate a new manager shall not operate as a funeral service establishment. 

When licensing funeral establishments, the Board may grant a hardship waiver from the requirement for a full-time manager licensed 

for the practice of funeral service or licensed as a funeral director, allowing the operation of two funeral establishments having in 

charge one full-time person licensed for the practice of funeral service or one licensed funeral director who divides his time between 

the two funeral establishments. Prior to granting a hardship waiver, the Board shall find that (i) the two establishments have been in 

operation for at least three years; (ii) the combined average number of funeral calls at the two establishments, as submitted in monthly 

reports to the Division of Vital Records and Health Statistics of the Virginia Department of Health, over the previous three years is no 

more than 135 per year; and (iii) the distance between the two establishments is 50 miles or less. 

Prior to granting a renewal of a license granted under a hardship waiver, the Board shall determine whether the requirements for 

license renewal under such waiver continue to exist. 

Code 1950, §§ 54-260.39, 54-260.40; 1956, c. 220; 1972, c. 797, § 54-260.73; 1974, 164; 1978, c. 849; 1988, c. 765; 1996, c. 757; 

2000, c. 773; 2013, c. 108; 2019, c. 66.  

§ 54.1-2811. Facility requirements.  

A funeral service establishment shall contain a preparation room equipped with a tile, cement or other waterproof floor, proper 

drainage and ventilation, the necessary instruments and supplies for the preparation and embalming of dead human bodies for burial, 

transportation or other disposition, and separate restroom facilities.  

A funeral service establishment having more than one location at which it performs funeral services shall not be required to maintain 

more than one preparation room.  

The Board may adopt regulations and classifications to prescribe proper drainage and ventilation and necessary instruments and 

supplies in preparation rooms and separate restroom facilities.  

(Code 1950, §§ 54-260.39, 54-260.40; 1956, c. 220; 1972, c. 797, § 54-260.73; 1974, 164; 1978, c. 849; 1988, c. 765.)  

§ 54.1-2811.1. Handling and storage of human remains.  

A. Upon taking custody of a dead human body, a funeral service establishment shall maintain such body in a manner that provides 

complete coverage of the body and that is resistant to leakage or spillage, except during embalming or preparation of an unembalmed 

body for final disposition; restoration and dressing of a body in preparation for final disposition; and viewing during any visitation and 

funeral service.  

B. If a dead human body is to be stored for more than 48 hours prior to disposition, a funeral services establishment having custody of 

such body shall ensure that the dead human body is maintained in refrigeration at no more than approximately 40 degrees Fahrenheit 

or embalmed. A dead human body shall be maintained in refrigeration and shall not be embalmed in the absence of express permission 

by a next of kin of the deceased or a court order.  

C. If a dead human body is to be stored for more than 10 days prior to disposition at a location other than a funeral service 

establishment, the funeral service establishment shall disclose to the contract buyer the location where the body is to be stored and the 

method of storage.  

D. Funeral services establishments, crematories, or transportation services shall not transport animal remains together with dead 

human bodies. Further, animal remains shall not be refrigerated in a unit where dead human bodies are being stored.  

(2010, c. 823.)  

§ 54.1-2812. Itemized statement and general price list of funeral expenses to be furnished.  

Every person licensed pursuant to the provisions of this chapter shall furnish a written general price list and a written itemized 

statement of charges in connection with the care and disposition of the body of a deceased person.  

http://lis.virginia.gov/cgi-bin/legp604.exe?961+ful+CHAP0757
http://lis.virginia.gov/cgi-bin/legp604.exe?001+ful+CHAP0773
http://lis.virginia.gov/cgi-bin/legp604.exe?131+ful+CHAP0108
http://lis.virginia.gov/cgi-bin/legp604.exe?191+ful+CHAP0066
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Individuals inquiring in person about funeral arrangements or the prices of funeral goods shall be given the general price list. Upon 

beginning discussion of funeral arrangements or the selection of any funeral goods or services, the general price list must be offered 

by the funeral licensee.  

The itemized statement shall include, but not be limited to, the following charges: casket, other funeral merchandise, vault or other 

burial receptacle, facilities used, transportation costs, embalming, preparation of the body, other professional services used and 

disclosure statements required by the Federal Trade Commission, which shall be set forth in a clear and conspicuous manner.  

Further, there shall be included a statement of all anticipated cash advances and expenditures requested by the person contracting for 

the funeral arrangements and such other items as required by regulation of the Board of Funeral Directors and Embalmers. The 

statement shall be furnished to the person contracting for funeral arrangements at the time such arrangements are made if the person is 

present and, if not present, no later than the time of the final disposition of the body.  

The general price list and itemized statement of funeral expenses shall comply with forms prescribed by regulation of the Board. All 

regulations promulgated herewith shall promote the purposes of this section.  

(1979, c. 8, § 54-260.71:1; 1986, c. 42; 1988, c. 765.)  

§ 54.1-2813. License for the practice of funeral service.  

To be licensed for the practice of funeral service, a person shall (i) be at least 18 years of age; (ii) hold a high school diploma or its 

equivalent; (iii) have completed a funeral service internship prescribed by the Board in regulation; (iv) have graduated from a school 

of mortuary science or funeral service approved by the Board; and (v) have passed the examination for licensure.  

The Board, in its discretion, may license an individual convicted of a felony if he has successfully fulfilled all conditions of 

sentencing, been pardoned, or has had his civil rights restored.  

The Board, in its discretion, may refuse to license an individual who has a criminal or disciplinary proceeding pending against him in 

any jurisdiction in the United States.  

(Code 1950, § 54-260.70; Code 1950, §§ 54-260.22 through 54-260.30, 54-260.32; 1956, c. 220; 1966, c. 284, § 54-260.70; 1972, c. 

797; 1973, c. 296; 1974, c. 686; 1978, c. 849; 1986, c. 43; 1988, c. 765; 1990, c. 363; 2005, c. 477; 2006, c. 56.)  

§ 54.1-2814. Examination.  

Each applicant for license for the practice of funeral service shall be examined in writing on:  

1. Basic and health sciences including anatomy, chemistry, bacteriology, pathology, hygiene and public health;  

2. Funeral service arts and sciences including embalming and restorative art;  

3. Funeral service administration including accounting, funeral law, psychology, and funeral principles, directing and management.  

The Board may recognize other examinations that it considers equivalent to its examination.  

(Code 1950, § 54-260.70; Code 1950, §§ 54-260.22 through 54-260.30, 54-260.32; 1956, c. 220; 1966, c. 284, § 54-260.70; 1972, c. 

797; 1973, c. 296; 1974, c. 686; 1978, c. 849; 1986, c. 43; 1988, c. 765; 2000, c. 773.)  

§ 54.1-2814.1. Registration as a cremator.  

A. No crematorium, cemeterian, memorial society, or other establishment, organization, or person shall cremate a dead human body 

without having registered with the Board as a cremator.  

B. The Board shall prescribe the procedures for registration under this section. Such procedures shall include a requirement that any 

crematory registered with the Board that engages in the practice of funeral services operate in compliance with the provisions § 54.1-

2810. However, nothing in this subsection shall require a crematory registered with the Board to obtain a license as a funeral service 
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establishment as long as the crematory provides cremation services directly to or for a licensed funeral service establishment only and 

not to the general public.  

C. The Board may suspend or revoke any crematory registration or deny any application for such registration, or refuse to issue or 

renew any such registration, if the Board finds that the applicant or registrant has violated any provision of this chapter, the Board's 

regulations, or if the Board finds the crematory has operated or is operating in a manner that endangers the health, safety or welfare of 

the public.  

(2000, c. 773; 2003, c. 505.)  

§ 54.1-2815. Application for license; how license signed; duration.  
All applications for examination for a license for the practice of funeral service shall be upon forms furnished by the Board. 

 

All licenses shall be issued or renewed for a period prescribed by the Board, not exceeding two years. 

 

1978, c. 849, § 54-260.70:1; 1988, c. 765; 2015, c. 534. 

§ 54.1-2816. License renewal; failure to return renewal form.  

Prior to the expiration of a license, the Board shall provide to each person licensed to practice funeral service, embalming, or funeral 

directing a renewal notice to be submitted to the Board together with the prescribed fee. The Board shall provide renewal notices by 

mail or electronically to any licensee. The license of any person who does not submit the completed form prior to the date of 

expiration shall automatically expire. The Board shall immediately notify the person of the expiration and the reinstatement 

requirements. The Board shall reinstate an expired license upon receipt, within 30 days of the notice of expiration, of the completed 

form and the prescribed fee. Reinstatement after the 30-day period shall be at the discretion of the Board. 

1978, c. 849, § 54-260.70:2; 1988, c. 765; 2005, c. 477; 2018, c. 101.  

§ 54.1-2816.1. Continuing education requ irements; promulgation of regulations.  

A. The Board shall promulgate regulations governing continuing education requirements for funeral services licensees, funeral 

directors and embalmers licensed by the Board.  

B. The Board shall approve criteria for continuing education courses, requiring no more than five hours per year, that are directly 

related to the respective license and scope of practice of funeral service licensees, funeral directors and embalmers. Approved 

continuing education courses shall include, but not be limited to, at least one hour per year covering compliance with federal or state 

laws and regulations governing the profession, and at least one hour per year covering preneed funeral arrangements. Course providers 

may be required to register continuing education courses with the Board pursuant to Board regulations. The Board shall not allow 

continuing education credit for courses where the principal purpose of the course is to promote, sell or offer goods, products or 

services to funeral homes.  

C. All course providers shall furnish written certification to licensees of the Board attending and completing respective courses, 

indicating the satisfactory completion of an approved continuing education course. Each course provider shall retain records of all 

persons attending and those persons satisfactorily completing such continuing education courses for a period of two years following 

each course. Applicants for renewal or reinstatement of licenses issued pursuant to this article shall retain for a period of two years the 

written certification issued by any Board-approved provider of continuing education courses. The Board may require course providers 

or licensees to submit copies of such records or certification, as it deems necessary, to ensure compliance with continuing education 

requirements.  

D. The Board shall have the authority to grant exemptions or waivers in cases of certified illness or undue hardship.  

E. The Board may provide for an inactive status for those licensees who do not practice in Virginia. The Board may adopt regulations 

reducing or waiving continuing education requirements for any licensee granted such inactive status. However, no licensee granted 

inactive status may have their license changed to active status without first obtaining additional continuing education hours as may be 

determined by the Board. No person or registrant shall practice in Virginia as an embalmer, funeral director, or funeral service 

licensee unless he holds a current, active license.  

http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0534
http://lis.virginia.gov/cgi-bin/legp604.exe?051+ful+CHAP0477
http://lis.virginia.gov/cgi-bin/legp604.exe?181+ful+CHAP0101
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(2002, c. 270; 2008, c. 396; 2012, c. 497.)    

§ 54.1-2817. Funeral service interns.  

A person desiring to become a funeral service intern shall apply on a form provided by the Board. The applicant shall attest that he 

holds a high school diploma or its equivalent. The Board, in its discretion, may approve an application to be a funeral service intern 

for an individual convicted of a felony, if he has successfully fulfilled all conditions of sentencing, been pardoned, or has had his civil 

rights restored. The Board shall not, however, approve an application to be a funeral service intern for any person convicted of 

embezzlement or of violating subsection B of § 18.2-126. 

The Board, in its discretion, may refuse to approve an application to be a funeral service intern for an individual who has a criminal or 

disciplinary proceeding pending against him in any jurisdiction in the United States. 

When the Board is satisfied as to the qualifications of an applicant, it shall issue a certificate of internship. When a funeral service 

intern wishes to receive in-service training from a person licensed for the practice of funeral service, a request shall be submitted to 

the Board. If such permission is granted and the funeral service intern later leaves the proctorship of the licensee whose service has 

been entered, the licensee shall give the funeral service intern an affidavit showing the length of time served with him. The affidavit 

shall be filed with the Board and made a matter of record in that office. Any funeral service intern seeking permission to continue in-

service training shall submit a request to the Board. 

A certificate of internship shall be renewable as prescribed by the Board. The Board shall mail or send electronically at such time as it 

may prescribe by regulation, to each registered funeral service intern at his last known address, a notice that the renewal fee is due and 

that, if not paid by the prescribed time, a penalty fee shall be due in addition to the renewal fee. 

The registration of any funeral service intern who is in the active military service of the United States may, at the discretion of the 

Board, be held in abeyance for the duration of his service. The Board may also waive the renewal fees for such military personnel. 

All registered funeral service interns shall report to the Board on a schedule prescribed by the Board upon forms provided by the 

Board, showing the work which has been completed during the preceding period of internship. The data contained in the report shall 

be certified as correct by the person licensed for the practice of funeral service under whom he has served during this period and by 

the person licensed for the practice of funeral service owning or managing the funeral service establishment. 

Before such funeral service intern becomes eligible to be examined for the practice of funeral service, evidence shall be presented 

along with an affidavit from any licensee under whom the intern worked showing that the intern has assisted in embalming at least 25 

bodies and that the intern has assisted in conducting at least 25 funerals. In all applications of funeral service interns for licenses for 

the practice of funeral service, the eligibility of the applicant shall be determined by the records filed with the Board. The successful 

completion by any person of the internship shall not entitle him to any privilege except to be examined for such license. 

Credit shall not be allowed for any period of internship that has been completed more than three years prior to application for license 

or more than five years prior to examination for license. If all requirements for licensure are not completed within five years of initial 

application, the Board may deny an additional internship. A funeral service intern may continue to practice for up to 90 days from the 

completion of his internship or until he has taken and received the results of all examinations required by the Board. However, the 

Board may waive such limitation for any person in the armed service of the United States when application for the waiver is made in 

writing within six months of leaving service or if the Board determines that enforcement of the limitation will create an unreasonable 

hardship. 

The Board shall have power to suspend or revoke a certificate of internship for violation of any provision of this chapter. 

No more than two funeral service interns shall be concurrently registered under any one person licensed for the practice of funeral 

service, funeral directing or embalming. Each sponsor for a registered funeral service intern must be actively employed by or under 

contract with a funeral establishment. 

Code 1950, §§ 54-260.34 through 54-260.38; 1956, c. 220; 1970, c. 513, § 54-260.72; 1972, c. 797; 1973, c. 296; 1974, c. 157; 1978, 

c. 849; 1981, c. 258; 1986, c. 43; 1988, c. 765; 2005, c. 477; 2006, c. 56; 2018, c. 101.  

https://law.lis.virginia.gov/vacode/18.2-126/
http://lis.virginia.gov/cgi-bin/legp604.exe?051+ful+CHAP0477
http://lis.virginia.gov/cgi-bin/legp604.exe?061+ful+CHAP0056
http://lis.virginia.gov/cgi-bin/legp604.exe?181+ful+CHAP0101
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§ 54.1-2818. Registration and display of licenses.  

A copy of all licenses shall be displayed in a conspicuous place in each establishment in which the licensee practices.  

(Code 1950, § 54-260.31; 1956, c. 220; 1972, c. 797, § 54-260.71; 1988, c. 765.)  

§ 54.1-2818.1. Prerequisites for cremation.  
No dead human body shall be cremated without permission of the Office of the Chief Medical Examiner as required by § 32.1-309.3 

and visual identification of the deceased by the next-of-kin or his representative, who may be any person designated to make 

arrangements for the disposition of the decedent's remains pursuant to § 54.1-2825, an agent named in an advance directive pursuant 

to § 54.1-2984, or any guardian appointed pursuant to Chapter 20 (§ 64.2-2000 et seq.) of Title 64.2 who may exercise the powers 

conferred in the order of appointment or by § 64.2-2019, or, in cases in which the next of kin or his representative fails or refuses to 

provide visual identification of the deceased, by any other person 18 years of age or older who is able to provide positive identification 

of the deceased. If no such next of kin or his representative or other person 18 years of age or older is available or willing to make 

visual identification of the deceased, such identification shall be made by a member of the primary law-enforcement agency of the city 

or county in which the person or institution having initial custody of the body is located, pursuant to court order. When visual 

identification is not feasible, other positive identification of the deceased may be used as a prerequisite for cremation. Unless such act, 

decision, or omission resulted from bad faith or malicious intent, the funeral service establishment, funeral service licensee, crematory, 

cemetery, primary law-enforcement officer, sheriff, county, or city shall be immune from civil liability for any act, decision, or 

omission resulting from cremation. Nothing in this section shall prevent a law-enforcement agency other than the primary law-

enforcement agency from performing the duties established by this section if so requested by the primary law-enforcement agency and 

agreed to by the other law-enforcement agency. 

 

1998, c. 867; 2010, c. 377; 2011, c. 88; 2014, cc. 228, 355, 583; 2015, c. 670.  

 § 54.1-2818.2. Inappl icability to officers of state and local institutions.  

Nothing in this article shall be applicable to any officer of any institution operated by the Commonwealth or by any county, city or 

town in the performance of his duties as such.  

(1998, c. 867.)  

§ 54.1-2818.3. Applications for registration required.  

Any crematory shall apply for and receive a registration from the Board as a registered crematory. However, this section shall not 

supersede or restrict the provisions of § 54.1-2814.1.  

(1998, c. 867; 2003, c. 505.)  

§ 54.1-2818.4. Immunity from liability for services after organ and tissue donation.  

Unless such act, decision, or omission resulted from bad faith or malicious intent, any funeral service establishment, funeral service 

licensee, crematory, or registered crematory that receives a body following donation of organs, tissues, or eyes shall be immune from 

civil liability for any failure to restore such decedent's form or features in a manner acceptable for viewing prior to the final disposition 

of the remains.  

(2009, c. 811.) 

§ 54.1-2818.5. Request for life insurance information; notification of beneficiaries.  

A. In any case in which a funeral service provider licensed pursuant to this chapter believes that a decedent for whom funeral services 

are being provided is insured under an individual or group life insurance policy, the funeral service provider may request information 

regarding the deceased person's life insurance policy from the life insurer believed to have issued the policy. Such request for 

information shall include (i) a copy of the deceased person's death certificate filed in accordance with § 32.1-263; (ii) written 

authorization for the funeral service provider's submission of the request that is executed by a person designated to make arrangements 

for the decedent's burial or disposition of his remains pursuant to § 54.1-2825, an agent named in an advance directive pursuant to § 

54.1-2984, a guardian appointed pursuant to Chapter 20 (§ 64.2-2000 et seq.) of Title 64.2 who may exercise the powers conferred in 

http://law.lis.virginia.gov/vacode/32.1-309.3/
http://law.lis.virginia.gov/vacode/54.1-2825/
http://law.lis.virginia.gov/vacode/54.1-2984/
http://law.lis.virginia.gov/vacode/64.2-2000/
http://law.lis.virginia.gov/vacode/64.2-2019/
http://lis.virginia.gov/cgi-bin/legp604.exe?981+ful+CHAP0867
http://lis.virginia.gov/cgi-bin/legp604.exe?101+ful+CHAP0377
http://lis.virginia.gov/cgi-bin/legp604.exe?111+ful+CHAP0088
http://lis.virginia.gov/cgi-bin/legp604.exe?141+ful+CHAP0228
http://lis.virginia.gov/cgi-bin/legp604.exe?141+ful+CHAP0355
http://lis.virginia.gov/cgi-bin/legp604.exe?141+ful+CHAP0583
http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0670
http://law.lis.virginia.gov/vacode/32.1-263/
http://law.lis.virginia.gov/vacode/54.1-2825/
http://law.lis.virginia.gov/vacode/54.1-2984/
http://law.lis.virginia.gov/vacode/64.2-2000/
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the order of appointment or by § 64.2-2019, or the next of kin as defined in § 54.1-2800; and (iii) if the deceased person was covered 

or is believed to have been covered under a group life insurance policy, the affiliation of the deceased person entitling the deceased to 

coverage under the group life insurance policy. 

B. Upon receipt of the information requested pursuant to subsection A, if the beneficiary of record under the life insurance contract or 

group life insurance policy is not the estate of the deceased person, the requesting funeral service provider shall make all reasonable 

efforts to contact all the beneficiaries of record within four calendar days of receiving such information and provide to the 

beneficiaries all information provided to the funeral service provider by the life insurer. The funeral service provider shall, prior to 

providing any information to the beneficiaries in accordance with this subsection, inform the beneficiaries that the beneficiary of a life 

insurance policy has no legal duty or obligation to pay any amounts associated with the provision of funeral services or the debts or 

obligations of the deceased person. 

2017, c. 482. 

§ 54.1-2819. Registration of surface transportation and removal services.  
Any person or private business, except a common carrier engaged in interstate commerce, the Commonwealth and its agencies, or an 

emergency medical services agency holding a permit issued by the Commissioner of Health pursuant to § 32.1-111.6, shall apply for 

and receive a registration as a transportation and removal service in order to be authorized to engage in the business of surface 

transportation or removal of dead human bodies in the Commonwealth. 

Surface transportation and removal services shall not arrange or conduct funerals, provide for the care or preparation, including 

embalming, of dead human bodies, or sell or provide funeral-related goods and services without the issuance of a funeral service 

establishment license. 

 

The Board shall promulgate regulations for such registration including proper procedures in the handling of all dead human bodies 

being transported, the application process for registration, and the establishment of registration fees. These regulations shall not 

require the use of a casket for transportation. No licensed funeral service establishment shall be required to receive such registration in 

addition to its funeral service establishment license. However, such establishment shall be subject to the regulations pertaining to 

transportation and removal services. 

 

Every applicant for registration as a surface transportation and removal service shall include the name of a manager of record on any 

application for registration and shall notify the Board within 30 days of any change in the manager of record. Such notice shall include 

the name of the new manager of record of the surface transportation and removal service. 

 

All registrations as a surface transportation and removal service shall be renewed annually and no person or private business shall 

engage in the business as a surface transportation and removal service without holding a valid registration. 

 

Any surface transportation or removal service that is not registered or persons who knowingly engage in transportation or removal 

services without registration shall be subject to the disciplinary actions provided in this chapter. 

 

This section shall not be construed to prohibit private individuals from transporting or removing the remains of deceased family 

members and relatives either by preference or in observation of religious beliefs and customs. 

 

1984, c. 761, § 54-260.74:1; 1986, c. 198; 1988, c. 765; 2006, c. 555; 2015, cc. 110, 534.  

§ 54.1-2820. Requirements of preneed funeral contracts.  
A. It shall be unlawful for any person residing or doing business within this Commonwealth, to make, either directly or indirectly by 

any means, a preneed funeral contract unless the contract:  

1. Is made on forms prescribed by the Board and is written in clear, understandable language and printed in easy-to-read type, size and 

style;  

 

2. Identifies the seller, seller's license number and contract buyer and the person for whom the contract is purchased if other than the 

contract buyer;  

 

3. Contains a complete description of the supplies or services purchased;  

 

4. Clearly discloses whether the price of the supplies and services purchased is guaranteed;  

 

http://law.lis.virginia.gov/vacode/64.2-2019/
http://law.lis.virginia.gov/vacode/54.1-2800/
http://lis.virginia.gov/cgi-bin/legp604.exe?171+ful+CHAP0482
http://law.lis.virginia.gov/vacode/32.1-111.6/
http://lis.virginia.gov/cgi-bin/legp604.exe?061+ful+CHAP0555
http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0110
http://lis.virginia.gov/cgi-bin/legp604.exe?151+ful+CHAP0534
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5. States if funds are required to be trusted pursuant to § 54.1-2822, the amount to be trusted, the name of the trustee, the disposition of 

the interest, the fees, expenses and taxes which may be deducted from the interest and a statement of the buyer's responsibility for 

taxes owed on the interest;  

 

6. Contains the name, address and telephone number of the Board and lists the Board as the regulatory agency which handles 

consumer complaints;  

 

7. Provides that any person who makes payment under the contract may terminate the agreement at any time prior to the furnishing of 

the services or supplies contracted for except as provided pursuant to subsection B; if the purchaser terminates the contract within 30 

days of execution, the purchaser shall be refunded all consideration paid or delivered, together with any interest or income accrued 

thereon; if the purchaser terminates the contract after 30 days, the purchaser shall be refunded any amounts required to be deposited 

under § 54.1-2822, together with any interest or income accrued thereon;  

 

8. Provides that if the particular supplies and services specified in the contract are unavailable at the time of delivery, the seller shall 

be required to furnish supplies and services similar in style and at least equal in quality of material and workmanship and the 

representative of the deceased shall have the right to choose the supplies or services to be substituted;  

 

9. Discloses any penalties or restrictions, including but not limited to geographic restrictions or the inability of the provider to 

perform, on the delivery of merchandise, services or prearrangement guarantee; and  

 

10. Complies with all disclosure requirements imposed by the Board.  

If the contract seller will not be furnishing the supplies and services to the purchaser, the contract seller must attach to the preneed 

funeral contract a copy of the seller's agreement with the provider. 

  

B. Subject to the requirements of § 54.1-2822, a preneed funeral contract may provide for an irrevocable trust or an amount in an 

irrevocable trust that is specifically identified as available exclusively for funeral or burial expenses, where:  

 

1. A person irrevocably contracts for funeral goods and services, such person funds the contract by prepaying for the goods and 

services, and the funeral provider residing or doing business within the Commonwealth subsequently places the funds in a trust; or  

 

2. A person establishes an irrevocable trust naming the funeral provider as the beneficiary; however, such person shall have the right 

to change the beneficiary to another funeral provider pursuant to § 54.1-2822.  

 

C. If a life insurance or annuity contract is used to fund the preneed funeral contract, the life insurance or annuity contract shall 

provide either that the face value thereof shall be adjusted annually by a factor equal to the annualized Consumer Price Index as 

published by the Bureau of Labor Statistics of the United States Department of Labor, or a benefit payable at death under such 

contract that will equal or exceed the sum of all premiums paid for such contract plus interest or dividends, which for the first 15 years 

shall be compounded annually at a rate of at least five percent. In any event, interest or dividends shall continue to be paid after 15 

years. In addition, the following must also be disclosed as prescribed by the Board:  

 

1. The fact that a life insurance policy or annuity contract is involved or being used to fund the preneed contract;  

 

2. The nature of the relationship among the soliciting agent, the provider of the supplies or services, the prearranger and the insurer;  

 

3. The relationship of the life insurance policy or annuity contract to the funding of the preneed contract and the nature and existence 

of any guarantees relating to the preneed contract; and  

 

4. The impact on the preneed contract of (i) any changes in the life insurance policy or annuity contract including but not limited to 

changes in the assignment, beneficiary designation or use of the proceeds, (ii) any penalties to be incurred by the policyholder as a 

result of failure to make premium payments, (iii) any penalties to be incurred or moneys to be received as a result of cancellation or 

surrender of the life insurance policy or annuity contract, and (iv) all relevant information concerning what occurs and whether any 

entitlements or obligations arise if there is a difference between the proceeds of the life insurance policy or annuity contract and the 

amount actually needed to fund the preneed contract.  

 

D. When the consideration consists in whole or in part of any real estate, the contract shall be recorded as an attachment to the deed 

whereby such real estate is conveyed, and the deed shall be recorded in the clerk's office of the circuit court of the city or county in 

which the real estate being conveyed is located.  
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E. If any funeral supplies are sold and delivered prior to the death of the subject for whom they are provided, and the seller or any 

legal entity in which he or a member of his family has an interest thereafter stores these supplies, the risk of loss or damage shall be 

upon the seller during such period of storage.  

(1989, c. 684; 1991, c. 721; 1992, c. 635; 1998, c. 738; 1999, c. 819; 2003, cc. 663, 673; 2007, c. 621.) 

§ 54.1-2821. Exemptions.  

This article shall not apply to the preneed sale of cemetery services or supplies regulated under Chapter 23.1 (§ 54.1-2310 et seq.) of 

this title.  

(1989, c. 684.)  

§ 54.1-2822. Deposit of money received pursuant to preneed funeral contract.  
A. Within 30 days following the receipt of any money paid pursuant to any preneed funeral contract or interest or income accrued 

thereon, unless such amounts are paid to fund either an annuity or an insurance policy which will be used to purchase the funeral 

supplies or services contracted for, the person receiving such amounts shall deposit all consideration paid pursuant to the terms of a 

preneed funeral contract in which the price of the supplies and services is not guaranteed, or ninety percent of all consideration paid 

pursuant to the terms of a preneed funeral contract in which the price of the supplies and services is guaranteed, in a special account in 

a bank or savings institution doing business in this Commonwealth.  

 

B. The funds shall be deposited in separate, identifiable trust accounts setting forth the names of the depositor, the trustee for the 

person who is the subject of the contract, the name of the person who will render the funeral services and the name of the person who 

is the subject of the contract. The purchaser shall have the right to change the beneficiary and trustee of the trust at any time prior to 

the furnishing of the services or supplies contracted for under the preneed funeral contract. Trust account records shall be subject to 

examination by the Board.  

 

C. No funeral director, embalmer, funeral service licensee, owner of a funeral establishment, or any person employed by or having an 

interest in a funeral establishment shall serve as trustee of a trust account for which any such person, or any funeral establishment 

owned by or employing such person or in which such person has an interest, has been named the beneficiary or designated the 

provider of services, unless two or more such persons are named and serve as trustees and are required to act jointly in such fiduciary 

capacity. Subject to the terms of this subsection, and notwithstanding any other provision of law, the trustee for any such trust account 

may be an incorporated association that is authorized to sell burial association group life insurance certificates in the Commonwealth, 

as described in the definition of limited burial insurance authority in § 38.2-1800, whose principal purpose is to assist its members in 

(i) financial planning for their funerals and burials and (ii) obtaining insurance for the payment, in whole or in part, for funeral, burial, 

and related expenses.  

(1989, c. 684; 1992, c. 337; 2007, c. 621.)  

§ 54.1-2822.1. Funeral establishments to maintain preneed records.  

Every person selling preneed funeral contracts within this Commonwealth shall keep and maintain such records of preneed 

transactions, including copies of preneed contracts, as may be prescribed by the Board. All such records shall be maintained on the 

premises of the funeral establishment providing the preneed services and supplies, except that preneed records of funeral 

establishments under common ownership, control, or management may be maintained at a single location within this Commonwealth.  

(1995, c. 26.)  

§ 54.1-2823. Exemption from levy, garnishment and distress.  

Any money, personal property or real property paid, delivered or conveyed subject to § 54.1-2822 shall be exempt from levy, 

garnishment or distress.  

(1989, c. 684.)  
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§ 54.1-2824. Declaration of trust in consideration other than money.  

Within thirty days following the receipt of any personal property other than money delivered pursuant to any preneed funeral contract, 

the person receiving it, if title thereto is transferred, or the person making such delivery, if title thereto is not transferred, shall execute 

in writing a declaration of trust setting forth all the terms, conditions and considerations upon which the personal property is delivered, 

which shall be acknowledged in the same manner as the contract and recorded in the clerk's office of the circuit court of the city or 

county in which the person delivering the personal property resides; provided, that if such terms, conditions and considerations are 

contained in the preneed funeral contract, the contract shall be recorded.  

(1989, c. 684.)  

§ 54.1-2825. Person to make arrangements for disposition of remains.  

A. Any person may designate in a signed and notarized writing, which has been accepted in writing by the person so designated, an 

individual who shall make arrangements and be otherwise responsible for his funeral and the disposition of his remains, including 

cremation, interment, entombment, or memorialization, or some combination thereof, upon his death. Such designee shall have 

priority over all persons otherwise entitled to make such arrangements, provided that a copy of the signed and notarized writing is 

provided to the funeral service establishment and to the cemetery, if any, no later than 48 hours after the funeral service establishment 

has received the remains. Nothing in this section shall preclude any next of kin from paying any costs associated with any funeral or 

disposition of any remains, provided that such payment is made with the concurrence of any person designated to make arrangements.  

B. In cases in which a person has designated in a U.S. Department of Defense Record of Emergency Data (DD Form 93) or any 

successor form an individual to make arrangements for his funeral and disposition of his remains, and such person dies while serving 

in any branch of the United States Armed Forces as defined in 10 U.S.C. § 1481, such designee shall be responsible for making such 

arrangements.  

(1989, c. 684; 1998, c. 718; 2010, cc. 324, 380.)  
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Part I.   General Provisions.  

18VAC65-20-10. Definitions.  

Words and terms used in this chapter shall have the definitions ascribed in §54.1-2800 of the Code of Virginia or in 16 CFR Part 453, 

Funeral Industry Practices, of the Federal Trade Commission, which is incorporated by reference in this chapter. In addition, the 

following words and terms when used in this chapter shall have the following meanings unless the context clearly indicates otherwise:  

"Branch" or "chapel" means a funeral service establishment that is affiliated with a licensed main establishment and that conforms 

with the requirements of §54.1-2811 of the Code of Virginia.  

"Courtesy card" means the card issued by the board which grants limited and restricted funeral service privileges in the 

Commonwealth to out-of-state funeral service licensees, funeral directors, and embalmers.  

 

"Cremation container" means a container in which human remains are transported to the crematory and placed in the retort for 

cremation. 

"Cremation urn" means a wood, metal, stone, plastic, or composition container or a container of other material, which is designed for 

encasing cremated ashes.  

"Cremation vault" or "cremation outer burial container" means any container that is designed for encasement of an inner container or 

urn containing cremated ashes. Also known as a cremation box.  

"FTC" means the Federal Trade Commission.  

"Manager of record" means a funeral service licensee or licensed funeral director who is responsible for the direct supervision and 

management of a funeral service establishment or branch facility. 

18VAC65-20-15. Criteria for delegation of informal fact -finding proceedings to  an agency subordinate.  
A.  Decision to delegate.   

 

In accordance with § 54.1-2400 (10) of the Code of Virginia, the board may delegate an informal fact-finding proceeding to an agency 

subordinate upon determination that probable cause exists that a practitioner may be subject to a disciplinary action.   

 

B. Criteria for delegation. Cases that may not be delegated to an agency subordinate, except with the concurrence of a committee of 

the board, are those that involve: 

 

1. Intentional or negligent conduct that causes or is likely to cause injury; 

 

2. Conducting the practice of funeral services in such a manner as to constitute a danger to the health, safety, and well-being of the 

staff or the public; 

 

3. Impairment with an inability to practice with skill and safety; 

 

4. Inappropriate handling of dead human bodies; 

 

5. Sexual misconduct; 

 

6. Misappropriation of funds;  

 

7. Aiding or abetting unauthorized practice; or 

 

8. Felony conviction by an applicant. 

 

C.  Criteria for an agency subordinate.   
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1. An agency subordinate authorized by the board to conduct an informal fact-finding proceeding may include board members deemed 

knowledgeable by virtue of their training and experience in administrative proceedings involving the regulation and discipline of 

health professionals.   

 

2. The executive director shall maintain a list of appropriately qualified persons to whom an informal fact-finding proceeding may be 

delegated.   

 

3. The board may delegate to the executive director the selection of the agency subordinate who is deemed appropriately qualified to 

conduct a proceeding based on the qualifications of the subordinate and the type of case being heard. 

18VAC65-20-20 to 18VAC65-20-40. [Repealed]  

18VAC65-20-50. Posting of license.  

A. Each licensee shall post an original or photocopy of his license in a place conspicuous to consumers of funeral services in each 

establishment or branch where he is employed.  

B. The establishment license shall be posted in a place conspicuous to consumers of funeral services.  

18VAC65-20-60. Accuracy of information.  
A. All changes in the address of record or the public address, if different from the address of record, or in the name of a l icensee or 

registrant shall be furnished to the board within 30 days after the change occurs. 

 

B. Any change in ownership or manager of record for an establishment or crematory shall be reported to the board within 14 days of 

the change. 

 

C. A surface transportation and removal service shall notify the board within 30 days of any change in the name of the manager on 

record with the board.  

 

D. All notices required by law and by this chapter to be mailed by the board to any registrant or licensee shall be validly given when 

mailed to the latest address of record on file with the board and shall not relieve the licensee, funeral service intern, establishment, 

crematory, or firm of obligation to comply.  

18VAC65-20-70. Required fees.  
A. The following fees shall apply for initial licensure or registration:  

1. License to practice funeral service 

or as a funeral director or an 

embalmer 

$325 

2. Funeral service establishment 

license 

$600 

3. Surface transportation and removal 

service registration 

$325 

4. Courtesy card $325 

5. Crematory $250 

6. Waiver of full-time manager 

requirement 

$150 

 

B. The following fees shall apply for renewal of licensure or registration:  

1. License to practice funeral service 

or as a funeral director or an 

embalmer 

$225 

2. Funeral service establishment 

license 

$400 

3. Surface transportation and removal 

service registration 

$300 

4. Courtesy card $300 

5. Crematory $200 

6. Waiver of full-time manager 

requirement 

$100 



32 

 

 

C. The following fees shall apply for late renewal of licensure or registration up to one year following expiration:  

1. License to practice funeral service 

or as a funeral director or an 

embalmer 

$75 

2. Funeral service establishment 

license 

$135 

3. Surface transportation and removal 

service registration 

$100 

4. Courtesy card $100 

5. Crematory $75 

6. Waiver of full-time manager 

requirement 

$35 

 

D. The following fees shall apply for reinstatement of licensure or registration:  

1. License to practice funeral service 

or as a funeral director or an 

embalmer 

$400 

2. Establishment license $635 

3. Surface transportation and removal 

service registration 

$425 

4. Courtesy card $425 

5. Crematory $275 

6. Reinstatement following suspension $1,000 

7. Reinstatement following revocation $2,000 

 

E. Other fees.  

1. Change of manager or 

establishment name 

$100 

2. Verification of license or 

registration to another state 

$50  

3. Duplicate license, registration, or 

courtesy card 

$25 

4. Duplicate wall certificates $60 

5. Change of ownership $100 

6. Nonroutine reinspection (i.e., 

structural change to preparation room, 

change of location or ownership) 

$400 

 

F. Fees for approval of continuing education providers.  

1. Application or renewal for 

continuing education provider 

$400 

2. Late renewal of continuing education 

provider approval 

$100 

3. Review of additional courses not 

included on initial or renewal 

application 

$300 

 

G. For each renewal in the two years after January 14, 2015, the following shortfall reduction fee shall be assessed:  

1. License to practice funeral service or 

as a funeral director or an embalmer 

$40 

2. Funeral service establishment license $75 

3. Surface transportation and removal 

service registration 

$60 

4. Courtesy card $60 

5. Crematory 

6. Continuing education provider 

$40 

$75  
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18VAC65-20-80 to 18VAC65-20-100. [Repealed]  

18VAC65-20-110. Additional fee information.  

A. There shall be a fee of $35 for returned checks.  

B. Fees shall not be refunded once submitted.  

C. The fee for the Virginia State Board Examination shall be paid directly to the examination service contracted by the board for its 

administration.  

 

Part II.  Renewals and Reinstatement. 

18VAC65-20-120. Expiration dates.  

A. A funeral service establishment license, crematory registration, or surface transportation and removal service registration shall 

expire on March 31 of each calendar year.  

B. The funeral service license, funeral director license, or embalmer license shall expire on March 31 of each calendar year.  

C. Courtesy cards expire on March 31 of each calendar year.  

18VAC65-20-130. Renewal of license; registration.  
A. A person, establishment, crematory, courtesy card holder or surface transportation and removal service that desires to renew its 

license or registration for the next year shall, not later than the expiration date as provided in 18VAC65-20-120, submit the renewal 

form and applicable fee.  

 

1. In order to renew an active funeral service, director or embalmer license, a licensee shall be required to comply with continuing 

competency requirements set forth in 18VAC65-20-151.  

 

2. The board shall not renew a license for any licensee who fails to attest to compliance with continuing competency requirements on 

the renewal form. 

 

B. A person who or entity which desires to renew an expired license for up to one year following expiration shall comply with 

requirements of subsection A of this section and also submit the applicable fee for late renewal.  

 

C. A person who or entity which fails to renew a license, registration, or courtesy card by the expiration dates prescribed in 18VAC65-

20-120 shall be deemed to have an invalid license, registration, or courtesy card and continued practice may subject the licensee to 

disciplinary action by the board.  

18VAC65-20-140. Reinstatement of expired license or registration.  
A. The board may consider reinstatement of an expired license or registration that has not been renewed within one year of expiration 

for up to three years following expiration. An application request for reinstatement shall be submitted to the board and shall include 

payment of the reinstatement fee prescribed in 18VAC65-20-70.  

 

B. If the Virginia license of a funeral service provider, funeral director and embalmer is lapsed three years or less and the applicant is 

seeking reinstatement, he shall provide evidence of having completing the number of continuing competency hours required for the 

period in which the license has been lapsed.  

 

C. When a license is not reinstated within three years of its expiration date, an applicant shall reapply for licensure and pass the state 

examination. 
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18VAC65-20-150. [Repealed]  

18VAC65-20-151. Continued competency requirements for renewal of an active license.  

A. Funeral service licensees, funeral directors or funeral embalmers shall be required to have completed a minimum of five hours per 

year of continuing education offered by a board-approved sponsor for licensure renewal in courses that emphasize the ethics, 

standards of practice, preneed contracts and funding, or federal or state laws and regulations governing the profession of funeral 

service.  

 

1. One hour per year shall cover compliance with laws and regulations governing the profession, and at least one hour per year shall 

cover preneed funeral arrangements. The one-hour requirement on compliance with laws and regulations may be met once every 

two years by attendance at a meeting of the board or at a committee of the board or an informal conference or formal hearing.  

 

2. One hour of the five hours required for annual renewal may be satisfied through delivery of professional services, without 

compensation, to low-income individuals receiving health services through a local health department or a free clinic organized in 

whole or primarily for the delivery of those services. One hour of continuing education may be credited for one hour of providing 

such volunteer services, as documented by the health department or free clinic. For the purposes of continuing education credit for 

volunteer service, an approved sponsor shall be a local health department or free clinic. 

 

B. Courses must be directly related to the scope of practice of funeral service. Courses for which the principal purpose is to promote, 

sell or offer goods, products or services to funeral homes are not acceptable for the purpose of credit toward renewal.  

 

C. The board may grant an extension for good cause of up to one year for the completion of continuing education requirements upon 

written request from the licensee prior to the renewal date. Such extension shall not relieve the licensee of the continuing education 

requirement.  

 

D. The board may grant an exemption for all or part of the continuing education requirements for one renewal cycle due to 

circumstances determined by the board to be beyond the control of the licensee.  

18VAC65-20-152. Continuing education providers.  

A. Unless disqualified by action of the board, courses offered by the following providers are approved for continuing education credit:  

1. Local, state or federal government agencies;  

2. Regionally accredited colleges and universities; or  

3. Board-recognized national, regional, state and local associations or organizations as follows:  

a. National Funeral Directors Association and state chapters;  

b. National Funeral Directors and Morticians Association and state chapters;  

c. Association of Independent Funeral Homes of Virginia;  

d. Cremation Association of North America;  

e. American Board of Funeral Service Education;  

f. International Conference of Funeral Service Examining Boards;  

g. Virginia Morticians Association; and  

h. Other similar associations or organizations as approved by action of the board.  
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B. Course providers not listed in subsection A of this section may apply for approval by the board as continuing education providers.  

1. To be considered for board approval, a continuing education provider shall submit 60 days prior to offering a continuing education 

course:  

a. Documentation of an instructional plan and course objectives for continuing education courses that meet the criteria set forth in 

18VAC65-20-151 B;  

b. A syllabus of the course or courses to be offered with the credentials of the course instructors, a description of each session, 

including number of continuing education hours; and  

c. The continuing education provider fee set forth under 18VAC65-20-70.  

2. Board approval of continuing education providers under this subsection shall expire on July 1 of each year and may be renewed 

upon resubmission of documentation on courses and instructors and the provider fee as required by the board.  

3. Continued approval of a continuing education provider may be granted without submission of the provider fee if the provider 

submits a statement that courses and instructors offered for the coming year will not change from the previous year. If there will be 

additions or alterations to the continuing education offerings of a provider, resubmission of documentation and a provider fee is 

required.  

C. Continuing education providers approved under subsection A or B of this section shall:  

1. Maintain and provide to the board upon request documentation of the course titles and objectives and of licensee attendance and 

completion of courses for a period of two years;  

2. Monitor attendance at classroom or similar educational experiences for compliance with law and regulations; and  

3. Provide a certificate of completion for licensees who successfully complete a course.  

18VAC65-20-153. Documenting compliance with continuing education requirements.  

A. All licensees with active status are required to maintain original documentation for a period of two years after renewal.  

B. After the end of each renewal period, the board may conduct a random audit of licensees to verify compliance with the requirement 

for that renewal period.  

C. Upon request, a licensee shall provide documentation within 14 days as follows:  

1. Official transcripts showing credit hours earned from an accredited institution; or  

2. Certificates of completion from approved providers.  

D. Compliance with continuing education requirements, including the subject and purpose of the courses as prescribed in 18VAC65-

20-151 B, the maintenance of records and the relevance of the courses to the category of licensure is the responsibility of the licensee. 

The board may request additional information if such compliance is not clear from the transcripts or certificates.  

E. Continuing education hours required by disciplinary order shall not be used to satisfy renewal requirements.  

18VAC65-20-154. Inactive license.  
A. A funeral service licensee, funeral director, or embalmer who holds a current, unrestricted license in Virginia shall, upon a request 

for inactive status on the renewal application and submission of the required renewal fee of $115, be issued an inactive license. The 

fee for late renewal up to one year following expiration of an inactive license shall be $40. 

 

1. An inactive licensee shall not be entitled to perform any act requiring a license to practice funeral service in Virginia.  

 



36 

 

2. The holder of an inactive license shall not be required to meet continuing education requirements, except as may be required for 

reactivation in subsection B of this section.  

 

B. A funeral service licensee, funeral director or embalmer who holds an inactive license may reactivate his license by:  

 

1. Paying the difference between the renewal fee for an inactive license and that of an active license for the year in which the license is 

being reactivated; and  

 

2. Providing proof of completion of the number of continuing competency hours required for the period in which the license has been 

inactive, not to exceed three years.   

 

Part III.  Requirements for Licensure. 

18VAC65-20-160. [Repealed]  

18VAC65-20-170. Requirements for an establishment license.  

A. No person shall maintain, manage, or operate a funeral service establishment in the Commonwealth, unless such establishment 

holds a license issued by the board. The name of the funeral service licensee or licensed funeral director designated by the ownership 

to be manager of the establishment shall be included on the license.  

B. Except as provided in §54.1-2810 of the Code of Virginia, every funeral service establishment and every branch or chapel of such 

establishment, regardless of how owned, shall have a separate manager of record who has responsibility for the establishment as 

prescribed in 18VAC65-20-171. The owner of the establishment shall not abridge the authority of the manager of record relating to 

compliance with the laws governing the practice of funeral services and regulations of the board.  

  

C. At least 30 days prior to opening an establishment, an owner or licensed manager seeking an establishment license shall submit 

simultaneously a completed application, any additional documentation as may be required by the board to determine eligibility, and 

the applicable fee. An incomplete package will be returned to the licensee. A license shall not be issued until an inspection of the 

establishment has been completed and approved.  

D. Within 30 days following a change of ownership, the owner or licensed manager request a reinspection of the establishment, 

submit an application for a new establishment license with documentation that identifies the new owner, and pay the licensure and 

reinspection fees as required by 18VAC65-20-70. Reinspection of the establishment may occur on a schedule determined by the 

board, but shall occur no later than one year from the date of the change.  

E. The application for licensure of a branch or chapel shall specify the name of the main establishment.  

18VAC65-20-171. Responsibilities of the m anager of record.  

A. Every funeral establishment shall have a manager of record who is employed full time by and in charge of the establishment. 

 

B. The manager shall be fully accountable for the operation of the establishment as it pertains to the laws and regulations governing 

the practice of funeral services, to include but not be limited to: 

 

1. Maintenance of the facility within standards established in this chapter; 

 

2. Retention of reports and documents as prescribed by the board in 18VAC65-20-700 during the period in which he serves as 

manager of record; and  

 

3. Reporting to the board of any changes in information as required by 18VAC65-20-60. 

18VAC65-20-180 to 18VAC65-20-230. [Repealed]  

18VAC65-20-235. Approval of educational programs.  

All applicants for funeral service licensure are required to have graduated from a funeral service program offered by a school of 

mortuary science or funeral service accredited by the American Board of Funeral Service Education, Incorporated.  
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18VAC65-20-236. Requir ements for Students Assisting with Embalming.  

In accordance with § 54.1-2805 of the Code of Virginia, a student who is duly enrolled in a mortuary education program in the 

Commonwealth and who is not registered with the board as a funeral intern may assist in embalming in a funeral service establishment 

provided the following requirements are met: 

1. The funeral establishment holds a current, unrestricted license issued by the board;  

2.The funeral establishment and funeral service licensee or embalmer providing student supervision meet the accreditation 

standards of the American Board of Funeral Service Education and the Commission on Accreditation for off-campus embalming 

instruction; 

3. Students shall receive instruction and shall observe embalming of a dead human body prior to assisting with an embalming in a 

funeral service establishment and shall assist with embalming in conjunction with an embalming laboratory course; 

4. A funeral service licensee or embalmer may supervise up to three students under his immediate supervision, which shall mean 

the supervisor is physically and continuously present in the preparation room with the students to supervise each task to be 

performed; 

5. A funeral service establishment shall include on the form granting permission to embalm information disclosing that the 

establishment is a training facility for mortuary education students and that a student may be assisting the licensee with embalming; 

and 

6. The embalming report shall include the names of students assisting with an embalming and shall be signed by the supervisor.  

18VAC65-20-240. Requirements for funeral service licensure by examination.  

A. Application requirements.  

1. Applicants shall submit school transcripts and national examination board scores as part of an application package, including the 

required fee and any additional documentation as may be required to determine eligibility.  

 

2. An individual applying for the state examination shall submit the application package not less than 30 days prior to an examination 

date. The board may, for good cause shown by the applicant, waive the time for the filing of any application.  

B. National examination requirements. Prior to applying for licensure by examination, every applicant shall pass the National Board 

Examination of the International Conference of Funeral Service Examining Boards.  

C. State examination requirements. All applicants shall pass the Virginia State Board Examination.  

18VAC65-20-250 to 18VAC65-20-340. [Repealed]  

18VAC65-20-350. Requirements for licensure by reciprocity or endorsement.  

A. Licenses for the practice of funeral service or its equivalent issued by other states, territories, or the District of Columbia may be 

recognized by the board and the holder of such license or licenses may be granted a license to practice funeral service within the 

Commonwealth. Licenses may be granted to applicants by the board on a case-by-case basis if the applicant holds a valid license for 

the practice of funeral service or its equivalent in another state, territory, or the District of Columbia and possesses credentials which 

are substantially similar to or more stringent than required by the Commonwealth for initial licensure at the time the applicant was 

initially licensed.  

B. An applicant for licensure by reciprocity or endorsement shall pass the Virginia State Board Examination.  

https://law.lis.virginia.gov/vacode/54.1-2805/
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18VAC65-20-360 to 18VAC65-20-390. [Repealed]  

Part IV.  Registration. 

18VAC65-20-400. Registration of s urface transportation and removal services.  

All persons applying to own or operate a surface transportation and removal service, according to requirements of §54.1-2819 of the 

Code of Virginia, shall submit an application package for registration which shall include:  

1. A completed and signed application;  

2. The fee prescribed in 18VAC65-20-70 A 3; and  

3. Additional documentation as may be required by the board to determine eligibility of the applicant, including, but not limited to, 

evidence of training in compliance with standards of the Occupational Safety and Health Administration (OSHA) for universal 

precautions and blood-borne pathogens; and 

4. The name of the manager for the service. 

 18VAC65-20-410. [Repealed]  

18VAC65-20-420. Misrepresentation.  

A person employed or operating a surface transportation and removal service shall not in any manner misrepresent himself to the 

public as being an official of any local jurisdiction, the Commonwealth, federal, or any other governmental body unless granted such 

authority. This shall include the name and title of the company or service, uniforms, equipment, vehicles, and any other instruments 

used or proffered by the services or its agents.   

18VAC65-20-430. [Repealed]  

18VAC65-20-435. Registration of cremat ories.  
A. At least 30 days prior to opening a crematory, any person intending to own or operate a crematory shall apply for registration with 

the board by submitting a completed application and fee as prescribed in 18VAC65-20-70. The name of the individual designated by 

the ownership to be the crematory manager shall be included on the application. The owner of the crematory shall not abridge the 

authority of the crematory manager relating to compliance with the laws governing the practice of funeral services and regulations of 

the board. 

 

B. Every crematory, regardless of how owned, shall have a manager who has (i) achieved certification by the Cremation Association 

of North America (CANA); the International Cemetery, Cremation and Funeral Association (ICCFA); or other certification 

recognized by the board and (ii) received training in compliance with standards of the Occupational Health and Safety Administration 

(OSHA) for universal precautions and blood-borne pathogens.  

 

C. The manager shall be fully accountable for the operation of the crematory as it pertains to the laws and regulations governing the 

practice of funeral services, to include but not be limited to: 

 

1. Maintenance of the facility within standards established in this chapter; 

 

2. Retention of reports and documents as prescribed by the board in 18VAC65-20-436 during the period in which he serves as 

crematory manager; and  

 

3. Reporting to the board of any changes in information as required by 18VAC65-20-60. 

 

D. All persons who operate the retort in a crematory shall have certification by the Cremation Association of North America 

(CANA); the International Cemetery, Cremation and Funeral Association (ICCFA); or other certification recognized by the board. 

Persons receiving training toward certification to operate a retort shall be allowed to work under the supervision of an operator who 

holds certification for a period not to exceed six months. 

 

E. A crematory providing cremation services directly to the public shall also be licensed as a funeral service establishment or shall be 

a branch of a licensed establishment. 

 

http://law.lis.virginia.gov/admincode/title18/agency65/chapter20/section70/
http://law.lis.virginia.gov/admincode/title18/agency65/chapter20/section436/
http://law.lis.virginia.gov/admincode/title18/agency65/chapter20/section60/
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F. The board may take disciplinary action against a crematory registration for a violation of § 54.1-2818.1 of the Code of Virginia or 

for the inappropriate handling of dead human bodies or cremains. 

18VAC65-20-436. Standards for registered crematories or funeral establishments relating to cremation.  
A. Authorization to cremate.  

 

1. A crematory shall require a cremation authorization form executed in person or electronically in a manner that provides a copy of 

an original signature in accordance with § 54.1-2818.1 of the Code of Virginia. 

 

2. The cremation authorization form shall include an attestation of visual identification of the deceased from a viewing of the 

remains or a photograph signed by the person making the identification. Visual identification may be made by viewing unique 

identifiers or markings on the remains. The identification attestation shall either be given on the cremation authorization form or on 

an identification form attached to the cremation authorization form.  

 

3. In the event visual identification is not feasible, a crematory may use other positive identification of the deceased in consultation 

with law enforcement, a medical examiner, or medical personnel as a prerequisite for cremation pursuant to § 54.1-2818.1 of the 

Code of Virginia. 

 

B. Standards for cremation. The following standards shall be required for every crematory: 

 

1. Every crematory shall provide evidence at the time of an inspection of a permit to operate issued by the Department of 

Environmental Quality (DEQ). 

 

2. A crematory shall not knowingly cremate a body with a pacemaker, defibrillator or other potentially hazardous implant in place. 

 

3. A crematory shall not cremate the human remains of more than one person simultaneously in the same chamber of the retort or 

cremation unit, unless the crematory has received specific written authorization to do so from the person signing the cremation 

authorization form. 

 

4. A crematory shall not cremate nonhuman remains in a retort permitted by DEQ for cremation of human remains.  

 

5. Whenever a crematory is unable to cremate the remains within 24 hours upon taking custody thereof, the crematory shall 

maintain the remains in refrigeration at approximately 40 degrees Fahrenheit or less, unless the remains have been embalmed. 

 

C. Handling of human remains. 

 

1. Human remains shall be transported to a crematory in a cremation container and shall not be removed from the container unless 

the crematory has been provided with written instructions to the contrary by the person who signed the authorization form. A 

cremation container shall substantially meet all the following standards: 

 

a. Be composed of readily combustible materials suitable for cremation; 

 

b. Be able to be closed in order to provide complete covering for the human remains; 

 

c. Be resistant to leakage or spillage; and 

 

d. Be rigid enough for handling with ease. 

 

2. No crematory shall require that human remains be placed in a casket before cremation nor shall it require that the cremains be 

placed in a cremation urn, cremation vault or receptacle designed to permanently encase the cremains after cremation. Cremated 

remains shall be placed in a plastic bag inside a rigid container provided by the crematory or by the next-of-kin for return to the 

funeral establishment or to the next-of-kin. If cremated remains are placed in a biodegradable container, a biodegradable bag shall 

be used. If placed in a container designed for scattering, the cremated remains may be placed directly into the container if the next-

of-kin so authorized in writing.  

 

3. The identification of the decedent shall be physically attached to the remains and appropriate identification placed on the exterior 

of the cremation container. The crematory operator shall verify the identification on the remains with the identification attached to 

the cremation container and with the identification attached to the cremation authorization. The crematory operator shall also verify 

the identification of the cremains and place evidence of such verification in the cremation record. 

 

http://law.lis.virginia.gov/vacode/54.1-2818.1/


40 

 

D. Recordkeeping. A crematory shall maintain the records of cremation for a period of three years from the date of the cremation that 

indicate the name of the decedent, the date and time of the receipt of the body, and the date and time of the cremation and shall 

include: 

 

1. The cremation authorization form signed by the person authorized by law to dispose of the remains and the form on which the 

next-of-kin or the person authorized by § 54.1-2818.1 to make the identification has made a visual identification of the deceased or 

evidence of positive identification, if visual identification is not feasible; 

 

2. The permission form from the medical examiner; 

 

3. The DEQ permit number of the retort used for the cremation and the name of the retort operator; and 

 

4. The form verifying the release of the cremains, including date and time of release, the name of the person and the entity to whom 

the cremains were released and the name of the decedent.  

  

 

Part V.  Issuance of Courtesy Cards. 

18VAC65-20-440. Courtesy cards.  

A. An out-of-state person applying for a courtesy card pursuant to §54.1-2801 B of the Code of Virginia shall hold a valid license for 

funeral service, funeral directing, or embalming in another state, territory, or the District of Columbia.  

B. An applicant for a courtesy card shall submit:  

1. A completed application and prescribed fee; and  

2. Verification of a current funeral service license in good standing from the applicant's licensing authority.  

C. The holder of a Virginia courtesy card shall only engage in the practice for which he is currently licensed in another jurisdiction.  

18VAC65-20-450 to 18VAC65-20-490. [Repealed]  

Part VI.  Refusal, Suspension, Revocation, and Disciplinary Action. 

18VAC65-20-500. Disciplinary action.  

In accordance with the provisions of §54.1-2806 of the Code of Virginia, the following practices are considered unprofessional 

conduct and may subject the licensee to disciplinary action by the board:  

1. Breach of confidence. The unnecessary or unwarranted disclosure of confidences by the funeral licensee.  

2. Unfair competition.  

a. Interference by a funeral service licensee, funeral director, or registered surface transportation and removal service when another 

has been called to take charge of a dead human body and the caller or agent of the caller has the legal right to the body's disposition.  

b. Consent by a funeral service licensee or funeral director to take charge of a body unless authorized by the person or his agent 

having the legal right to disposition.  

3. False advertising.  

a. No licensee or registrant shall make, publish, disseminate, circulate or place before the public, or cause directly or indirectly to be 

made, an advertisement of any sort regarding services or anything so offered to the public which contains any promise, assertion, 

representation, or statement of fact which is untrue, deceptive, or misleading.  
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b. The following practices, both written and verbal, shall constitute false, deceptive, or misleading advertisement within the meaning 

of subdivision 4 of §54.1-2806 of the Code of Virginia:  

(1) Advertising containing inaccurate statements; and  

(2) Advertisement which gives a false impression as to ability, care, and cost of conducting a funeral, or that creates an impression of 

things not likely to be true.  

c. The following practices are among those which shall constitute an untrue, deceptive, and misleading representation or statement of 

fact:  

(1) Representing that funeral goods or services will delay the natural decomposition of human remains for a long term or indefinite 

time; and  

(2) Representing that funeral goods have protective features or will protect the body from gravesite substances over or beyond that 

offered by the written warranty of the manufacturer.  

4. Inappropriate handling and storage of dead human bodies, consistent with § 54.1-2811.1 of the Code of Virginia and regulations of 

the board. Transportation and removal vehicles shall be of such nature as to eliminate exposure of the deceased to the public during 

transportation. During the transporting of a human body, consideration shall be taken to avoid unnecessary delays or stops during 

travel.  

5. Failure to furnish price information disclosing the cost to the purchaser for each of the specific funeral goods and funeral services 

used in connection with the disposition of deceased human bodies.  

6. Conducting the practice of funeral services in such a manner as to constitute a danger to the health, safety, and well-being of the 

staff or the public.  

7. Inability to practice with skill or safety because of physical, mental, or emotional illness, or substance abuse.  

8. Failure to register as a supervisor for a funeral service intern or failure to provide reports to the board as required by the Code of 

Virginia and 18VAC65-40-320.  

9. Failure to comply with applicable federal and state laws and regulations, including requirements for continuing education.  

Part VII.  Standards for Embalming and Refrigeration.  

18VAC65-20-510. Embalming report.  

A. In accordance with the provisions of subdivision 26 of § 54.1-2806 and subsection B of § 54.1-2811.1 of the Code of Virginia, 

express permission by a next of kin for embalming means written authorization to embalm as a specific and separate statement on a 

document or contract provided by the funeral establishment. Express permission may include direct, verbal authorization to embalm, 

provided it is followed as soon as possible by a written document or statement signed by the next of kin confirming the verbal 

authorization to embalm and including the time, date, and name of the person who gave verbal authorization. 

 

B. Every funeral establishment shall record and maintain a separate, identifiable report for each embalming procedure conducted, 

which shall at a minimum include the following information: 

 

1. The name of the deceased and the date of death; 

 

2. The date and location of the embalming; 

 

3. The name and signature of the embalmer and the Virginia license number of the embalmer; and 

 

4. If the embalming was performed by a funeral service intern, the name and signature of the supervisor.   



42 

 

18VAC65-20-520. [Repealed]  

18VAC65-20-530. [Repealed]  

18VAC65-20-540. Preparation room requirements.  

A. Every funeral service establishment at which embalming of dead human bodies is performed shall have at least one room used 

exclusively for embalming or preparation of the body.  

B. The following are required of the preparation room or rooms:  

1. The walls shall extend floor to ceiling;  

2. The floor and wall surfaces shall be of a material or covered by a material impervious to water; and  

3. The material shall extend from wall to wall with all joints tight and sanitary.  

C. All functions connected with embalming shall be performed within the preparation room.  

18VAC65-20-550 to 18VAC65-20-560. [Repealed]  

18VAC65-20-570. Condition of preparation room.  

A. The preparation room or rooms shall be kept in a clean and sanitary condition at all times, subject to inspection.  

B. Inventories of embalming and preparation materials shall be stored in a container and in a manner that makes them impervious to 

water and protects them from contamination.  

C. Any items or supplies not directly used in an embalming procedure shall not be stored in the preparation room.  

18VAC65-20-580. Preparation room equipment.  

The preparation room or rooms shall be equipped with:  

1. A ventilation system which operates and is appropriate to the size and function of the room;  

2. Running hot and cold water;  

3. Flush or slop sink connected with public sewer or with septic tank where no public sewer is available;  

4. Metal, fiberglass or porcelain morgue table;  

5. Covered waste container;  

6. Instruments and apparatus for the embalming process;  

7. A means or method for the sterilization of reusable instruments by chemical bath or soak; autoclave (steam); or ultraviolet light;  

8. Disinfectants and antiseptic solutions;  

9. Clean gowns or aprons, preferably impervious to water;  

10. Rubber gloves for each embalmer or intern using the room;  

11. An electric aspirator or hydroaspirator equipped with a vacuum breaker;  
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12. An eye wash station that is readily accessible; and  

13. A standard first aid kit, which is immediately accessible, either in the preparation room or outside the door to the preparation 

room.  

18VAC65-20-581. Refrigeration requirements.  

A. If a dead human body is to be in the possession of a funeral establishment or crematory for more than 48 hours from the time the 

funeral establishment or crematory takes physical possession of the body until embalming, cremation, or burial, the body shall be 

placed and maintained in refrigeration in a mechanical refrigeration unit suitable for storing human remains in accordance with 

subsection B of § 54.1-2811.1 of the Code of Virginia.  

B. The mechanical refrigeration unit may be located in the funeral establishment or crematory, or the funeral establishment or 

crematory may enter into an agreement or contract with another funeral establishment, crematory, or other licensed entity for 

refrigeration in a mechanical refrigeration unit. 

C. Evidence of compliance with the requirement for refrigeration shall be maintained as a log entry or other documentation indicating 

times of placement in and removal of a body from refrigeration. 

18VAC65-20-590. Disposal of waste materials.  

Disposal of all waste materials shall be in conformity with local, state, and federal law and regulations to avoid contagion and the 

possible spread of disease. Upon inspection, the establishment shall provide evidence of compliance, such as a copy of a contract with 

a medical waste disposal company.  

18VAC65-20-600 to 18VAC65-20-610. [Repealed]  

Part VIII.  Pricing Standards and Forms.  

18VAC65-20-620. [Repealed]  

18VAC65-20-630. Disclosures.  
Funeral providers shall make all required disclosures and provide accurate information from price lists pursuant to the rules of the 

Federal Trade Commission. Price lists shall comply with requirements of the FTC and shall contain the information included in: 

  

APPENDIX I - General Price List;  

 

APPENDIX II - Casket Price List, Outer Burial Container Price List; and  

 

APPENDIX III - Itemized Statement of Funeral Goods and Services Selected. 

18VAC65-20-640 to 18VAC65-20-690. [Repealed]  

18VAC65-20-700. Retention of documents.  
A. The following retention schedule shall apply to retention of embalming reports, price lists, and itemized statements:  

 

1. Price lists shall be retained for three years after the date on which they are no longer effective;  

 

2. Itemized statements shall be retained for three years from the date on which the arrangements were made; and 

 

3. Embalming reports shall be retained at the location of the embalming for three years after the date of the embalming. 

 

B. The manager of record shall be responsible for retention and maintenance of all required documents. 

 

C. Documents shall be maintained on the premises of the funeral establishment and made available for inspection.  

 

D. In instances where the funeral establishment is sold, documents shall be transferred to the new owner, unless the existing firm is 

relocating to a new facility.  
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ADDITIONAL INFORMATION AND RESOURCES 
 

¶ APPENDIX I -  General Price List  

¶ APPENDIX II -  Casket Price List, Outer Burial Container Price List  

¶ APPENDIX III -  Itemized Statement of Funeral Goods and Services Selected  

¶ Regulations for Preneed Funeral Planning -  9/26/2013  

¶ Regulations for the Funeral Service Internship Program -  1/14/2015  

¶ Public Participation Guidelines -  1/12/2017  

 

 

 

 

 

 

 

 

 

 

https://www.dhp.virginia.gov/funeral/leg/Appendix1.doc
https://www.dhp.virginia.gov/funeral/leg/Appendix2.doc
https://www.dhp.virginia.gov/funeral/leg/AppendixI3.doc
https://www.dhp.virginia.gov/funeral/leg/Funeral_Preneed_09262013.doc
https://www.dhp.virginia.gov/funeral/leg/Funeral_Intern_01142015.doc
https://www.dhp.virginia.gov/funeral/leg/Funeral_PPG_01122017.docx
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IFHV March 2021 1 Day Conference has gone Virtual 
 

As a result of ongoing concerns with COVID-19, the 

IFHV Board of Directors has decided to offer the 

2021 1 Day CE conference as a virtual conference.  

Mark your calendars and save the date: March 15- 19
th

. 

We’ll offer 1 hour of CE each morning from 8:30 am – 

9:30 am via zoom. Registration information and 

further details will be distributed later in the year and will 

be available on the IFHV website at www.IFHV.org.  

 

SCHEDULE OF EVENTS: 

 
Monday March 15, 2021 @ 8:30 am 

¶ Speaking of Suicide: How to Talk to Families Who've Suffered a Loss by Suicide (Anne Moss Rogers) 

Tuesday March 16, 2021 @ 8:30 am 

¶ Laws and Regulations – A Timely Update (Corie Tillman Wolf – State Board Ex. Director) 

Wednesday March 17th, 2021 @ 8:30 am 

¶ Title: 5 Keys to Cremation Success (Mike Niccodemus) 

Thursday March 18th, 2021 at 8:30 am 

¶ Title: Defusing Conflict in the Arrangement Room (Jason Troyer) 

Friday March 19th, 2021 at 8:30 am 

¶ Preneed for Today’s World (James Ruggerio with Lakeland Preneed)  

 

 

 

 

 

 

 

 

 

 

 

http://www.ifhv.org/
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Ames Funeral Home 
Mr. MalcolmAmes 

8914 Quarry Rd 

Manassas, VA 20110 

Phone: 7033682814 

Fax: 7033683679 

Email: amesfh@verizon.net 

 

Amory Funeral Home 
Mrs. AliceAmory 

410 Grafton Drive 

Yorktown, VA 23692 

Phone: (757) 898-5722 

Fax: (757) 898-1576 

Email: amoryFH@verizon.net 

 

B.W. Foster Funeral Home, Inc. 
Mr. BrianFoster 

1926 High Street 

Portsmouth, VA 23704 

Phone: 7573972391 

Fax:  

Email: fosterfuneralhome@verizon.net 

 

Baker-Post Funeral Home & Cremation Center 
Mr. MichaelPost 

10001 Nokesville Road 

Manassas, VA 20110 

Phone: (703) 368-3116 

Fax: (703) 368-5646 

Email: mike@bakerpostfh.com 

 

Bear Funeral Home 
Mr. WilliamBear 

P. O. Box 602 

14 Green Hill Lane 

Churchville, VA 24421 

Phone: 5403377188 

Fax:  

Email: BearFH001@yahoo.com 

 

Bennett & Barden Funeral Home 
Mr. MatthewBennett 

P.O. Box 245 

3215 Anderson Hwy. 

Powhatan, VA 23139 

Phone: 8045983270 

Fax: 8045980024 

Email: Bennettbarden@msn.com 

 

 

 

Bennett Funeral Home 
Mr. CharlesMorehead 

3215 Cutshaw Ave 

Richmond, VA 23230 

Phone: 8043594481 

Fax: 8043594484 

Email: info@bennettfuneralhomes.com 

 

Berry O. Waddy Funeral Home and Cremation  
Mr. BerryWaddy 

PO Box 305 

Lancaster, VA 22503 

Phone: (804) 462-7333 

Fax:  

Email: bowaddyfh@aol.com 

 

Bliley Funeral Homes 
 CareyBliley 

3801 Augusta Avenue 

Richmond, VA 23230 

Phone: (804) 355-3800 

Fax: (804) 355-8700 

Email: cbliley@blileys.com 

 

Bradleys Funeral Home 
Mr. TimothyBradley 

938 N. Main Street 

Marion, VA 24354 

Phone: 2767831019 

Fax: 2767832112 

Email: bradleysfh@comcast.net 

 

Browning-Duffer Funeral Home 
Mr. RandolphDuffer 

110 H. Street 

Keysville, VA 23947 

Phone: 4347369577 

Fax: 4347368455 

Email: blduffer@yahoo.com 

 

 

Bruce & Stiff Funeral Home 
Mr. LutherDrummond 

PO Box 70 

1121 Old Courthouse Road 

Appomattox, VA 24522 

Phone: (434) 352-2368 

Fax: (434) 352-0991 

Email: bruceandstiff@gmail.com 

 

 

 

 

IFHV 2021 FIRMS AND MEMBERS 
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Byrum-Parr Funeral Home, Inc. 
Mr ElwoodByrum 

7661 Patrick Henry Way 

Roseland, VA 22967 

Phone: (434) 277-5194 

Fax:  

Email: byrumparrfh@gmail.com 

 

C.H. Harris Funeral Home and Cremation  
Mr. WilliamHarris 

PO Box 745 

216 Fourth St 

Clarksville, VA 23927 

Phone: 4343748349 

Fax: 4343749394 

Email: harrisfhcares@gmail.com 

 

C.W. Edwards Funeral Home, Inc. 
Mr. AnthonyAdams 

PO Box 395 

Bowling Green, VA 22427 

Phone: (804) 761-5560 

Fax: (804) 633-5345 

Email: cwedwardsfuneralhome@verizon.net 

 

Combs Funeral Service 
Mr. JamesCombs 

P. O. Box 1115 

Lebanon, VA 24266 

Phone: 2768894444 

Fax: 2768894445 

Email: combsfuneralservice@jetbroadband.com 

 

Currie Funeral Home, LLC 
Mr. GeraldSellers 

PO Box 1275 

Kilmarnock, VA 22482 

Phone: 8044351077 

Fax: 8044359204 

Email: curriefuneralhome@verizon.net 

 

D. D. Watson Mortician, Inc. 
Mr. D.D.Watson 

117 West Street 

Louisa, VA 23093 

Phone: 5409671890 

Fax: (540) 967-2903 

Email: dwatsonmortician@aol.com 

 

Doughty Funeral Home, Inc. 
Mr. GuyDoughty 

P. O. Box 633 

3117 Main Street 

Exmore, VA 23350 

Phone: 7574426362 

Fax: 7574424690 

Email: guy@doughtyfuneralhome.com 

Echols Funeral Home, Inc. 
Mrs. LorraineEchols Temple 

806 Brunswick Ave. 

Emporia, VA 23847 

Phone: 4346342633 

Fax: 4346343129 

Email: echolsfuneralhome@telpage.net 

 

Enders & Shirley Funeral Homes & Crematory 
Mr. ReginaldShirley 

P. O. Box 106 

1050 West Main Street 

Berryville, VA 22611 

Phone: 5409551062 

Fax: 5409554978 

Email: info@endersandshirley.com 

 

Engram Funeral Home 
Mr. WilliamEngram 

1001 Armory Drive 

Franklin, VA 23851 

Phone: (757) 562-1306 

Fax:  

Email: wengramjr@verizon.net 

 

Faulkner Funeral Home and Cremation Services 
Mr. GreggFaulkner 

PO Box 228 

15 CF Edwards Lane 

Saluda, VA 23149 

Phone: (804) 758-2315 

Fax:  

Email: bristowfaulkner@faulknerfuneralhcs.com 

 

Flora Funeral Service Inc. 
Mr. LeeFlora 

P. O. Box 763 

Rocky Mount, VA 24151 

Phone: 5404833835 

Fax: 5404835660 

Email: info@florafuneralservice.com 

 

Forrest Brothers Funeral Home 
Mr. StevenForrest 

7437 Buckley Hall Road 

Cobbs Creek, VA 23035 

Phone: (804) 725-9865 

Fax: (804) 725-4630 

Email: FBROSFH198@gmail.com 
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Forrest Funeral Home 
Mr. EdwardForrest 

PO Box 1119 

608 14th Street 

West Point, VA 23181 

Phone: (804) 843-3276 

Fax: (804) 843-2008 

Email: edwardforrest4@gmail.com 

 

Fox and James 
Mr. ThomasFox 

PO Box 877 

Eastville, VA 23347 

Phone: (757) 678-5186 

Fax: (757) 678-7772 

Email: tomafox@verizon.net 

 

Givens Funeral Home 
Mr. RobertGivens 

110 Woodrum Street 

Pearisburg, VA 24134 

Phone: (540) 921-1650 

Fax: (540) 921-3651 

Email: rgivens9@verizon.net 

 

Graham Funeral Home, Inc. 
Mr. S. ScottStroud 

1112 Kempsville Road 

Chesapeake, VA 23320 

Phone: 7573827747 

Fax: 7573829522 

Email: grahamfuneralhome@verizon.net 

 

Greene Funeral Home, Inc. 
Mr. NelsonGreene 

814 Franklin Street 

Alexandria, VA 22314 

Phone: (703) 549-0089 

Fax: (703) 739-4952 

Email: gfh.va@verizon.net 

 

Hagy & Fawbush Funeral Home 
Mr. JosephFawbush 

956 Park Ave 

Norton, VA 24273 

Phone: 2766790192 

Fax: 2766794535 

Email: info@hagyfawbush.com 

 

Hall Funeral Home 
Mr. CarlNichols 

P.O. Box 896 

140 S. Nursery Ave 

Purcellville, VA 20134 

Phone: 5403385561 

Fax: 5403389007 

Email: hallfuneralhome@verizon.net 

Henderson Funeral Home 
Mr. RonaldWagner 

PO Box 390 

Brookneal, VA 24528 

Phone: (434) 376-2239 

Fax: (434) 376-1320 

Email: hendersonfuneral@embarqmail.com 

 

Herbert L. Farrar Funeral Home 
Mr. HerbertFarrar 

PO Box 888 

South Hill, VA 23970 

Phone: 4344476262 

Fax: 4344476265 

Email: farrarfh@gmail.com 

 

Highland Funeral Service, Inc 
Mr. ThomasReese 

PO Box 195 

219 N. Main Street 

Rural Retreat, VA 24368 

Phone: 2762283121 

Fax: 2762286664 

Email: BarnettHFS@gmail.com 

 

Hines Funeral Services 
Mr. NathanHines 

903 Starling Ave 

Martinsville, VA 24112 

Phone: 2766563833 

Fax: 2766563855 

Email: nathan57@hinesfuneral.comcastbiz.net 

 

Hogg Funeral Home 
Mr. DavidBristow 

PO Box 990 

Gloucester Point, VA 23062 

Phone: 8046422136 

Fax: (804) 642-2787 

Email: hoggfuneralhome@verizon.net 

 

Holding Funeral Home, Inc. 
Mr. MarvinWilson 

P.O. Drawer H 

17 E. 3rd St. N. 

Big Stone Gap, VA 24219 

Phone: 2765231470 

Fax: (276) 523-0455 

Email: holdingfuneralhome@comcast.net 

 

 

 

 

 

 



49 

 

Holland Funeral Service 
Mr. BartonHolland 

P. O. Box 188 

7342 Lankford Hwy 

Nassawadox, VA 23413 

Phone: 7574424822 

Fax: 7574425996 

Email:  

 

Hollomon-Brown Funeral Home 
Mr. LouisJones 

8464 Tidewater  Drive 

Norfolk, VA 23518 

Phone: 7575830177 

Fax: 7575884659 

Email: ljones@hollomon-brown.com 

 

Horne Funeral Service, Inc. 
Mr. RichardHorne 

P.O. Box 825 

1300 N. Franklin Street 

Christiansburg, VA 24073 

Phone: 5403822612 

Fax: 5403827918 

Email: horneoffice1300@gmail.com 

 

J.L. Dodson and Sons Funeral Est. 
Rev. JeffreyDodson 

25824 Greensville Ave 

Petersburg, VA 23803 

Phone: (804) 732-5959 

Fax: (804) 732-1034 

Email: dodsonandsons1@verizon.net 

 

Johnson Funeral Home, Inc. 
Mr. ErnieJohnson 

31440 Constitution Hwy 

Locust Grove, VA 22508 

Phone: 5408545100 

Fax: 5408540860 

Email: johnsonfuneralhome@vabb.com 

 

Kyger Funeral Homes & Crematory, Inc. 
Mr. KennethKyger 

3173 Spotswood Trail 

Harrisonburg, VA 22801 

Phone: 5404341359 

Fax: 5404341679 

Email: kkyger5@aol.com 

 

Loudoun Funeral Chapel 
Mrs. ShirleyMcDonough 

158 Catoctin S.E. 

Leesburg, VA 20177 

Phone: 7037776000 

Fax: 7037714669 

Email: kwebb@loudounfuneralchapel.com 

 

Loving Funeral Home 
Mr. PatLoving 

350 N. Maple Ave 

Covington, VA 24426 

Phone: 5409622283 

Fax: 5409654700 

Email: chochopat@aol.com 

 

Loving Funeral Home 
Mrs. BarbaraLoving 

3225 Academy Ave 

Portsmouth, VA 23703 

Phone: (757) 484-3373 

Fax: (757) 686-8934 

Email: lovingfuneralhome@gmail.com 

 

Lyles Funeral Home 
Mr. EricLyles 

PO Box 397 

Purcellville, VA 20134 

Phone: (703) 501-9902 

Fax: (540) 751-9079 

Email: lylesFuneralSvc@aol.com 

 

Lynch Connor Bowman Funeral Home 
Mr. KevinBowman 

140 Floyd Ave 

Rocky Mount, VA 24151 

Phone: (540) 483-5533 

Fax: (540) 483-3866 

Email: kevin@connerbowman.com 

 

Maberry Funeral Homes, Inc. 
 MitziRoberson 

P.O. Box 133 

367 S. Locust Street 

Floyd, VA 24091 

Phone: 5407452121 

Fax: (540) 745-4285 

Email: maberryfuneralhome@gmail.com 

 

McMullen Funeral home 
Mr. WilliamMcMullen 

5784 Greenmount Road 

Harrisonburg, VA 22802 

Phone: 5408332891 

Fax: 5408336121 

Email: mcmullenfh@comcast.net 

 

Mimms Funeral Home 
Mrs. MiaMimms 

1827 Hull Street 

Richmond, VA 23224 

Phone: 8042323874 

Fax: 8042307625 

Email: mmimms@verizon.net 

mailto:johnsonfuneralhome@vabb.com
mailto:kkyger5@aol.com
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Monaghan Funeral Home 
Mr. JerryMonaghan 

7300 Creighton Parkway 

Mechanicsville, VA 23111 

Phone: (804) 427-2000 

Fax: (804) 569-9735 

Email: jerry@monaghanfunerals.com 

 

Morrissett Funeral Home & Cremation 
Mr. LawrenceSpiaggi 

6500 Iron Bridge Road 

North Chesterfield, VA 23234 

Phone: (804) 275-7828 

Fax: (804) 275-8052 

Email: staff@morrissett.com 

 

Nash & Slaw Funeral Home 
Mr. E.M.Taliaferro 

PO Box 33 

Ninde, VA 22526 

Phone: (540) 775-5522 

Fax: (540) 775-2913 

Email: nashslawfh@yahoo.com 

 

Oakey's Funeral Service & Crematory 
Mr. SammyOakey 

318 W. Church Ave 

Roanoke, VA 24016 

Phone: 5409822100 

Fax: 5403449265 

Email: soakey@oakeys.com 

 

Omps Funeral Home 
Mr. LarryOmps 

1600 Amherst Street 

Winchester, VA 22601 

Phone: 5406626633 

Fax: 5407223759 

Email: info@ompsfuneralhome.com 

 

Owen Funeral Home 
Mr. RobertOwen 

P.O. Box 475 

Jarratt, VA 23867 

Phone: (434) 535-8282 

Fax: (434) 535-0304 

Email: owenfhva@aol.com 

 

Peninsula Funeral Home 
Mr. RobertTurbyfill 

11144 Warwick Blvd. 

Newport News, VA 23601 

Phone: (757) 595-4424 

Fax: (757) 595-2328 

Email: julie@peninsulafuneralhome.com 

 

Phelps Funeral and Cremation Service, LLC 
Mr. MichaelPhelps 

PO Box 3744 

Winchester, VA 22604 

Phone: (540) 722-2424 

Fax: (540) 313-4261 

Email: travis@phelpsfunerals.com 

 

R. Hayden Smith Funeral Home 
Mr. RobertSmith 

245 South Armistead Avenue 

Hampton, VA 23669 

Phone: (757) 723-3191 

Fax:  

Email: rhaydensmithfuneralhome@gmail.com 

 

R. W. Baker & Co. Funeral Home and 

Crematory 
Mr. RobertBaker 

509 W. Washington Street 

Suffolk, VA 23434 

Phone: 7575394691 

Fax: 7575398729 

Email: rwbakerfh@yahoo.com 

 

Riffe's Funeral Service, Inc. 
Mr. JamesRiffe 

600 Main Street 

Narrows, VA 24124 

Phone: (540) 726-2442 

Fax: (540) 726-9503 

Email: riffefuneralservice@verizon.net 

 

Roy A. Green Funeral Home, Inc. 
Mrs. GrahamGreen 

P. O. Box 590 

317 Kilbourne Avenue 

Appalachia, VA 24216 

Phone: 2765651250 

Fax: 2765651251 

Email: Sgreen62@comcast.net 

 

S.P. Jones & Son Funeral Home 
Mr. GeorgeJones 

PO Box 13 

208 North Broad Street 

Kenbridge, VA 23944 

Phone: (434) 676-8059 

Fax: (434) 676-1600 

Email: Pgshaffer@embarqmail.com 
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Scott's Funeral Home 
Mr. RichardLambert 

PO Box 6179 

115 E. Brookland Park Blvd 

Richmond, VA 23222 

Phone: (804) 321-9095 

Fax: (804) 321-1033 

Email: rlambert@scottsfuneralhome.com 

 

Smith Brothers Funeral Home 
Mr. AndrewSmith 

545 E. Mercury Blvd. 

Hampton, VA 23663 

Phone: (757) 723-4117 

Fax: (757) 728-3960 

Email: sbfh@yahoo.com 

 

Stanfield Mortuary Service 
Mr. MarkStanfield 

2491 S. Main Street 

Rocky Mount, VA 24151 

Phone: (540) 483-2902 

Fax: (540) 483-7017 

Email: markastanfield@gmail.com 

 

Sturtevant Funeral Home, Inc. 
Mr. WillliamGardner 

5201 Portsmouth Boulevard 

Portsmouth, VA 23701 

Phone: 7574888348 

Fax: 7574886858 

Email: sturtevant@sfhva.com 

 

Tharp Funeral Home 
Mr ChrisTharp 

320 N. Bridge Street 

Bedford, VA 24523 

Phone: (540) 586-3443 

Fax: (540) 586-9434 

Email: bedfordoffice@tharpfuneralhome.com 

 

Thornton Funeral Home 
Mr. CarlThornton 

P. O. Box 264 

Parksley, VA 23421 

Phone: 7576655939 

Fax: 7576655748 

Email: cuthornton@yahoo.com 

 

Updike Funeral Home & Cremation Service 
Mr. TimothyMurphy 

P.O. Box 926 

Bedford, VA 24523 

Phone: 5405863304 

Fax: 5405862084 

Email: updikefuneralhome@gmail.com 

 

Vincent Funeral Home 
Mr. ChrisVincent 

P.O. Box 191 

West Point, VA 23181 

Phone: 8048432550 

Fax: (804) 843-2550 

Email: vincentfuneralh@aol.com 

 

W.J. Smith & Son Funeral Home, Inc. 
Mr. J. DavidCecil 

210 Harpersville Road 

Newport News, VA 23601 

Phone: 7575966911 

Fax: 7575961704 

Email: wjsmithandson@verizon.net 

 

Walter J. Manning Funeral Home 
Mr. MitchManning 

700 N. 25th Street 

Richmond, VA 23223 

Phone: (804) 643-8738 

Fax: (804) 643-1040 

Email: wjmfh@verizon.net 

 

Watkins Cooper Lyon Funeral home 
Mr. MichaelLyon 

P. O. Box 686 

703 Virginia Ave 

Clarksville, VA 23927 

Phone: 4343748258 

Fax: 4343748096 

Email: 1mikelyon@gmail.com, WCLfh1@gmail.com, 

brookslyonfh@gmail.com 

 

Welch Funeral Home, Inc. 
Mr. J. PaulWelch 

10300 Richmond Road 

Warsaw, VA 22572 

Phone: (804) 333-3770 

Fax: 8043330079 

Email: paulwelch2@va.metrocast.net, 

welchfuneralhomeva@va.metrocast.net, 

welchfuneralhome@gmail.com 

 

Wells/Sheffield Funeral Chapel 
Mr. LarryWells 

P. O. Box 27 

828 Front Street 

Lovingston, VA 22949 

Phone: 4342634097 

Fax: 4342638362 

Email: wsfc@aol.com 
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Weymouth Funeral Home 
Mrs. VeronicaWeymouth 

12746 Nettles Drive 

Newport News, VA 23606 

Phone: 7579302222 

Fax: 7579300445 

Email: weymouthfh@aol.com 

 

Williams Funeral Home 
Mr. JohnWilliams 

PO Box 1 

25046 Parksley Road 

Parksley, VA 23421 

Phone: (757) 665-5153 

Fax: (757) 665-4156 

Email: johnt@williamsfuneralhomes.com 

 

Williams Funeral Home & Crematory 
Mr. ThomasPeters 

P.O. Box 41 

410 Windsor Avenue 

Lawrenceville, VA 23868 

Phone: 4348482113 

Fax: 4348484664 

Email: williamsfuneralhomeva@gmail.com 

 

Wood Funeral Service 
Mr. GlennWood 

P. O. Box 309 

Chase City, VA 23924 

Phone: 4343722147 

Fax: 4343722148 

Email: woodfs@verizon.net 

 

Wright Funeral Home, Inc. 
Mr. WilliamWright 

P.O. Box 743 

206 West Fourth Avenue 

Franklin, VA 23851 

Phone: 7575624144 

Fax: 7575624922 

Email: wrightfh@verizon.net 
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ABM Funding, Inc. 
Mr. Chris Mohr 

PO Box 5466 

Martinsville, VA 24115 

Phone: (800) 423-7817 

Fax: (276) 632-1408 

Email: Tom@ameristaff.net 

 

Bass-Mollett Publishers & Hydrol Chemical Co. 
Mr. Brian Wiglesworth 

10807 Brandy Oaks Blvd. 

Chesterfield, VA 23832 

Phone: (804) 241-8934 

Fax: (804) 639-4406 

Email: funeralsupplyguy@verizon.net 

 

Bill Black Cadillac 
 Jerry Small 

601 E. Bessemer Avenue 

Greensboro, NC 27405 

Phone: (336)275-9641 

Fax: (336) 387-3548 

Email: jsmall@billblackauto.com 

 

C&J Financial, LLC 
Mr. Jamie Meredith 

PO Box 7070 

497-A Sutton Bridge Road 

Rainbow City, AL 35906 

Phone: (800) 785-0003 

Fax: (866) 785-0030 

Email: JamieM@securitynational.com 

 

Crain Sales 
 Bill McKeithan 

P.O. Box 754 

305 Hattaway Dr. Woodrun On Tillery 

Mt. Gilead, NC 27306 

Phone: (800) 241-3486 

Fax: (770) 421-8292 

Email: bmckeithan@embarqmail.com 

 

Matthews Aurora Funeral Solutions 
Mr. Bo Perkinson 

10944 Marsh Road 

Aurora, IN 47001 

Phone: (757) 285-5818 

Fax: (859)384-6104 

Email: mgoepfert@matw.com 

 

 

 

 

 

 

 

OpusXenta 
Mr. Colin Wolpert 

550 Reserve Street, Ste. 190 

PMB 40 

Southlake, TX 76092 

Phone: (833) 236-2736 

Fax:  

Email: marketing@opusxenta.com 

 

Pekin Life Insurance Co. 
Mr. Bert Wasson 

2505 Court Street 

Perkin, IL 61558 

Phone: (309) 346-1161 

Fax: (309) 418-2463 

Email: bwasson@pekinsurance.com, 

dhoward@pekininsurance.com 

 

Phil's Coaches 
Mr. Phil Mathis 

8403 Colesville Road, Ste. 1100 

Silver Springs, MD 20910 

Phone: (301) 649-1113 

Fax: (240) 638-2755 

Email: coaches2727@gmail.com 

 

Provider/Horizon Trust 
 Annette Greenwood 

P.O. Box 1090 

Saluda, VA 23149 

Phone: (800)248-4188 

Fax: (804)758-3026 

Email: agreenwood4@verizon.net 

 

Regulatory Support Services, Inc. 
Mr. Paul Harris 

PO Box 3130 

Durham, NC 27715-3130 

Phone: (804)784-7347 

Fax: (804)784-7349 

Email: paul@regulatorysupportservices.com 

 

Richards-Wilbert/Burruss Vaults 
Mr. Todd Dean 

13 Skyview Circle 

Verona, VA 24485 

Phone: (540) 761-5717 

Fax: (540) 942-1626 

Email: Todd@richardswilbert.com 

 

 

 

IFHV 2021 ASSOCIATE MEMBERS 

mailto:marketing@opusxenta.com
mailto:paul@regulatorysupportservices.com


54 

 

Roland Vaults 
 Jackie Harper 

1159 Harmony Road 

Norfolk, VA 23502 

Phone: (757)466-8800 

Fax: (757)461-1835 

Email: rolandvlts@aol.com 

 

Thacker Caskets 
Mr. Bucky Stevens 

10221 Steuben Drive 

Glen Allen, VA 23060 

Phone: (804) 366-4212 

Fax:  

Email: bucky.stevens@thackercaskets.com 

 

Triangle Atlantic Casket Company 
Mr. J.E.B. Cranford 

PO Box 71296 

Durham, NC 27722 

Phone: (919) 220-8838 

Fax: (919) 220-9421 

Email: jeb@triangleatlantic.com 

 

Warfield-Rohr Casket Company 
Mr. Michael Osmeyer 

901 W. Patapsco Ave. 

 

Baltimore, MD 21230 

Phone: (410) 539-6907 

Fax: (410) 354-2154 

Email: WROSMEYEr@aol.com 

 
 


