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Hello friends. I hope you all have had a great start to 2017. It
has definitely been a busy start for us. Along with the
struggles with the snow in January our business went from
one extreme to the other! Not complaining by any means but
I think we all know how crazy this business can get when
sometimes you wonder if you will ever get a break! Always
remember to take care of yourself and find something that
helps you relax and destress. Everyone needs a break every
now and then. Don’t forget about yourself!
Keep an eye out for the first monitoring report for the IFHV Legislative
Initiatives. The report will be coming out soon.
We now have a new partnership with Warfield-Rohr Casket Company. I
would like to thank Warfield-Rohr for your continuing support. You can read
more about this in the newsletter.
Nominations and Elections will be open soon to serve on the Board of the
IFHV. Please consider volunteering for this. It is a great way to get new ideas
and input for our association. I feel it is good to have new people and new
visions for the association.
Don’t forget to register for the IFHV one day Continuing education
conference in Richmond, VA. You can check out the schedule and register
online on our webpage, www.ifhv.org. This is always a great day to make
sure you receive all of your continuing education hours and enjoy fellowship
and exhibitors during the luncheon.
I am patiently waiting for warm weather. See you all in March and don’t
forget to wear green!!

Katharine Samford, President
Williams Funeral Home
Lawrenceville, VA

UPDATES FROM THE BOARD OF FUNERAL
DIRECTORS AND EMBALMERS
FRIDAY MARCH 17
CONFIDENTIAL CONSENT AGREEMENTS
Legislation enacted in 2003 authorizes the health regulatory boards to resolve certain
allegations of practitioner misconduct by means of a Confidential Consent Agreement (“CCA”).
This agreement may be used by a board in lieu of public discipline, but only in cases involving
minor misconduct and non-practice related infractions, where there is little or no injury to a
patient or the public, and little likelihood of repetition by the practitioner.
A CCA shall not be used if the board determines there is probable cause to believe the
practitioner has (i) demonstrated gross negligence or intentional misconduct in the care of
patients, or (ii) conducted his/her practice in such a manner as to be a danger to the health and
welfare of patients or the public.
A CCA shall be considered neither a notice nor an order of a health regulatory board,
both of which are public documents. The acceptance and content of a CCA shall not be
disclosed by either the board or the practitioner who is the subject of the agreement.
A CCA may be offered and accepted any time prior to the issuance of a notice of informal
conference by the board. By law, the agreement document must include findings of fact and may include
an admission or a finding of a violation. The entry of a CCA in the past may be considered by board in
future disciplinary proceedings. A practitioner may only enter into only two confidential consent
agreements involving a standard of care violation within a 10-year period. The practitioner shall receive
public discipline for any subsequent violation within the 10-year period, unless the board finds there are
sufficient facts and circumstances to rebut the presumption that such further disciplinary action should be
made public.
Violations of regulation or statute that may qualify for resolution by a Confidential Consent
Agreement include, but are not limited to:








Failure to notify the Board of change of manager within 14 days of change (18VAC65-2060).
Failure to obtain required continuing education credit hours within the renewal period
without a Board-approved exemption or extension, except in instances where a licensee is
found to have untruthfully reported compliance.
Failure to properly maintain preneed documents.
Failure to provide Q&A disclosures to buyer as part of preneed contract.
Failure of intern to notify Board of change of supervisor and/or training site.
Failure to post licenses as required by 18VAC65-20-50.
Inadvertent breach of confidentiality.

Death Certificates with "Pending" Cause of Death
Death certificates must be filed with Vital Records within three days. There is no exception for death
certificates which have a “pending” cause of death. The Office of the Chief Medical Examiner (OCME)
notified the Board that when they send the final cause of death to Vital Records, they are often finding
that the “pending” death certificate was never filed. The OCME states that they will be referring these
incidents to the Department of Health Professions (DHP) for investigation.
Please keep in mind, a filed death certificate that has a “pending” cause of death can meet many of the
needs of the families that you are serving, so a delay in filing these death certificates may cause undue
hardship and stress on families.

Permission to Embalm
Virginia Code §54.1-2806 (26) and §54.1-2811.1 (B) state that a dead human body “shall not be
embalmed in the absence of express permission by a next of kin of the deceased or a court order.”
The Board of Funeral Directors and Embalmers interprets “express permission by a next of kin”
to mean written authorization to embalm as a specific and separate statement on a document or
contract provided by the facility. Express permission may include direct, verbal authorization to embalm,
provided it is followed as soon as possible by a written document signed by the next of kin confirming
the verbal authorization to embalm and including the time, date, and name of the person who gave
verbal authorization.

Refrigeration of Dead Human Bodies
Virginia Code §54.1-2811.1 (B) states, “if a dead human body is to be stored for more than 48
hours prior to disposition, a funeral services establishment having custody of such body shall ensure that
the dead human body is maintained in refrigeration at no more than approximately 40 degrees
Fahrenheit or embalmed.”
The Board of Funeral Directors and Embalmers interprets this provision as meaning that if a
body is to be in the possession of the funeral home or crematory for more than 48 hours from the time
the funeral establishment or crematory takes physical possession of the body until embalming,
cremation, or burial, the body is to be placed in a mechanical refrigeration unit suitable for storing
human remains. The Board does not interpret lowering the air conditioning in a storage room to 40
degrees or packing the body in ice or dry ice as meeting the statutory requirement.
The Board would view evidence of compliance with Virginia Code §54.1-2811.1 (B) as a working
refrigeration unit in the funeral home or crematory or a letter of agreement/contract with another
funeral establishment, hospital, or morgue to allow the funeral home or crematory to refrigerate in its
refrigeration unit. The Board would view evidence of the body being “maintained in refrigeration” as log
entries indicating times of placement and removal of a body in refrigeration.

2017 General Assembly Update
We’re at the mid-way point of the 2017 Virginia General
Assembly, your legislators have reviewed over 3000 pieces of
legislation. Many have died while others are still moving along
through the process. Your IFHV lobbyists have actively advocated
on behalf of IFHV and independent funeral directors. Here is a
sampling of legislation which IFHV has been involved with this
session. **A Full list is available at the IFHV office.
HB 1505 - Garrett - Perpetual care trust funds; method of distribution.
Allows cemetery companies to request the trustee of a perpetual care trust fund to elect a total return distribution method for
distributions from the trust. Also provides that a total return distribution method allows the distribution of an amount not to
exceed 5% of the fair market value of the perpetual care trust fund at the close of its preceding fiscal year. Bill contains notice &
reporting requirements for the election & implementation of this method to the trustee, Cemetery Board, & commissioner of
accounts. Also sets forth requirements that a trustee using such method must meet, including adoption of a written investment
& distribution policy, responsible investment decision making, & monitoring of the trust's fair market value. The bill prohibits a
trustee from making distributions from the trust under the total return distribution method if (i) the fair market value of the
trust after the distribution would be less than the aggregate of 80% of the fair market value of the trust at the close of the
preceding fiscal year plus the total contributions made to the trust principal from such date to the date that the method of
distribution is elected or (ii) beginning with the third year of using a total return distribution method, a 3 yr analysis of
investment returns & distribution practices indicates insufficient protection of the trust principal.
HB 1615 - Tyler - Chief Medical Examiner; appointment, terms, and authority of medical examiners.
Provides that the Chief Medical Examiner may appoint a medical examiner for each county or city in the Commonwealth. Under
current law, the Chief Medical Examiner is required to do so. The bill authorizes appointed medical examiners to assist the
Office of the Chief Medical Examiner with cases requiring medicolegal death investigations. Finally, the bill clarifies that the
appointment of a medical examiner to fill a vacancy is not required to start on October 1 of the year of appointment, and the
term length of such appointment is for the unexpired term.
HB 1835 - Orrock - Decedent's life insurance policy; funeral service provider allowed to request, etc.
Allows a funeral service provider to request, and allows a life insurer to provide, information about a deceased person's life
insurance policy, including the name and contact information of any beneficiaries of record. The bill requires a funeral service
provider to whom such information is provided to make all reasonable efforts to contact all beneficiaries of record, if the
beneficiary is not the decedent's estate, within 100 hours of receiving such information and provide to the beneficiaries all
information and documents provided to the funeral service provider by the insurance carrier. The bill also requires the funeral
service provider to inform the beneficiaries that the beneficiary of a life insurance policy has no legal duty or obligation to pay
any amounts associated with the provision of funeral services or the debts or obligations of the deceased.
HB 1846 - Cox - Death certificates; filing.
Authorizes a death certificate to be filed in any registration district in the Commonwealth. Under current law, death certificates
are required to be filed in the district in which the death occurs.
HB 2276 - Wilt - Death certificate; amendments other than correction of information.
Provides that, for death certificate amendments other than the correction of information by the State Registrar, including
changing the name of the deceased, the deceased's parent or spouse, or the informant, the marital status of the deceased, or
the place of residence of the deceased, when the place of residence is outside the Commonwealth, the surviving spouse or
immediate family of the deceased may file a petition with the circuit court of the county or city in which the decedent resided
as of the date of his death, or the Circuit Court of the City of Richmond, requesting an order to amend such death certificate.
The bill requires service of the petition upon the State Registrar and upon any person listed as a relative or informant on such
death certificate. The bill directs the clerk to submit the petition and evidence to the judge for entry of an order without a
hearing, unless the judge decides a hearing is necessary. The bill requires the clerk to transmit a copy of the court's order to the
State Registrar, who shall amend the death certificate in accordance with such order.
SB 1048 - Hanger - Death certificate; procedure for amendments to certificate.
Provides that when an applicant does not submit the minimum documentation required by regulation to amend a death
certificate or when the State Registrar finds reason to question the validity or sufficiency of the evidence, an aggrieved
applicant may submit his evidence for the amendment to the clerk of a circuit court. Such clerk shall notify the State Registrar
upon finding that the submitted evidence is valid and sufficient to amend the death certificate. Upon such notice, the State
Registrar shall amend such death certificate to reflect the new information and evidence.

Association of Independent Funeral
Homes of Virginia (IFHV)
1 DAY CE CONFERENCE
5 HOURS CE

PROGRAM AT A GLANCE
FRIDAY MARCH 17, 2017
7:45 am – 9:00 am

Registration

8:00 am – 9:00 am

Welcome Coffee & Exhibits

9:00 am – 11:00 am

OSHA and You: Condition Green, Yellow or Red

11:00 am – 12:00 noon

Cremation Due Diligence

12:00 noon – 1:30 pm

Luncheon & Exhibits

1:30 pm – 2:30 pm

Board of Funeral Directors and
Embalmers Update

2:30 pm – 3:30 pm

Preneed – Atlantic Coast Life Company

MEETING LOCATION
University of Richmond Jepson Alumni Center
28 Westhampton Way
University of Richmond, VA 23173
DIRECTIONS
From I-64, Take Exit 183/Glenside Drive south. Continue south on
Glenside Drive to the fourth traffic light (Three Chopt Road). Turn
left on Three Chopt Road. Continue through the intersection at
Patterson Avenue. Continue straight for .5 miles. Turn right onto
Boatwright Drive. At the bottom of the hill, make a left onto
Campus Drive. Make the first right into the Gateway Entrance of
campus. Follow the campus map to your final destination.
**Qualifies for 5 Hours CE Credit

This year’s IFHV Conference will feature
Exhibit tables from IFHV’s most valued
partners and associate members. Please
come and visit with these vendors during
the IFHV One Day CE meeting. Also new
this year, registration will include a
welcome coffee and buffet lunch for all
attendees. This meeting is open to all
licensed funeral directors.
Please register today online at
www.org/conventions or send in the
registration page on the back of this flyer.
5 HOURS CE will include your required
hours on Laws/Regulations and PreNeed.

CONVENTION REGISTRATION FORM
FRIDAY MARCH 17- University of Richmond Jepson Alumni Center
Business Name: ______________________________________________________________________________________________
Address: ____________________________________________________________________________________________________
Office Phone: ________________________________________________________________________________________________
Office Fax: __________________________________________________________________________________________________
Email: ______________________________________________________________________________________________________

Full Registration- IFHV Firm Member Owners, Mangers & all Funeral Service Licensees of an IFHV member firm
Includes: Welcome Coffee, Exhibits, 5 Hours CE, and Luncheon

$___
X___
$___

$125 per IFHV Member, Manager, or Funeral Service Licensee
# of Persons (full registration, including attending education sessions)
Total

Printed Names for Badges:

___________________________

Full Registration- NON MEMBER Firms

_________________________

(Join IFHV to receive the discounted Member Registration Rate.)

Includes: Welcome Coffee, Exhibits, 5 Hours CE, and Luncheon

$___
X___
$___

$275 per Non IFHV Member, Manager, or Funeral Service Licensee
# of Persons (full registration, including attending education sessions)
Total

Printed Names for Badges:

__________________________

_________________________

Printed Names for Badges:

_________________________

__________________________

$___

$25 LATE FEE PER ADULT for Registration RECEIVED AFTER February 15, 2017

$___

GRAND TOTAL Make Checks Payable to IFHV & Mail with this Completed form to IFHV.

If paying by credit card, fill out all information and send to IFHV by mail or fax. (804-643-0311).
Check # _____________ Check Amount: _______

OR VISA OR MASTERCARD ONLY

Name on card (print): __________________________________________________________________________________________
Card number: _____________________________________________________________________ exp date _________/__________
(Required)
Billing Address & City (required): _______________________________________________, _________________________________
Billing Zip Code (required) _______________________________ Authorized to charge to credit card $ _______________________
Signature (required):___________________________________________________________________________________________

REGISTER PRIOR TO February 15, 2017 FOR $25 EARLY BIRD DISCOUNT

IFHV MEMBER BENEFIT WITH
WARFIELD-ROHR
To show support of Virginia’s independent firms and
particularly IFHV members, Warfield-Rohr Casket
Company just announced a special casket program just
for IFHV firms. The program was reviewed and unanimously endorsed by the IFHV Board of Directors.
The Warfield-Rohr Benefit Program for IFHV Members offers member firms a quantity driven discount plan of up
to a combined Terms Discount/Rebate of up to 20%. The rebate program began on August 1 and ends July 31 of
each year. The rebate program quarters will end on November 30, February 28, May 31 and August 31 of each
year.

Quantity of
Caskets
Purchased
1 – 25
26 -39
40 – 59
60 – 99
100+

Terms
Discount
5%
5%
5%
5%
5%

IFHV
Member
Rebate
6%
9%
10%
13%
15%

Total
Percentage
Rebate
11%
14%
15%
18%
20%

Contribution
to IFHV
per Casket
$2.00
$2.00
$2.00
$2.00
$2.00

To further show support for IFHV and its members, Warfield-Rohr will additionally contribute $2 for every casket
sold by them to an IFHV member. This program is an example of the benefits of IFHV membership and how IFHV
works for the mutual benefit of its firm and associate members. Any questions may be addressed by your WarfieldRohr sales representatives.

Forget Coffins! This Company Will Swirl You Into Beautiful Glass Creations When You Die
Seattle- based company Artful Ashes is helping loved ones during the grieving process by creating unique glass memorials for
those who have passed away.
Through the use of art glass blowing, Artful Ashes collects one tablespoon of your loved one’s ashes to include them in a glass
orb and or heart.
“Our artists capture the essence of your loved one’s spirit in a swirl of color and ashes, sealed forever within beautiful glass
art,” they write.
“These amazing pieces comfort your grieving, allowing you to hold and treasure your memories.” The ashes appear in a coiled
pattern entwined with effervescent colors. Each memorial comes with an inscribed message with their loved one’s name.
The memorials are approximately 3 ½ by 3 ½ inches and 14 ounces of solid glass art. According to someone who purchased one
on Reddit, the price range is about $145 each, but you can check out more information here. You can also keep up-to-date with
them on their Facebook page.

All licenses with the Virginia Board of Funeral Directors
and Embalmers MUST be renewed by March 31. If you
have not yet received your application for renewal, you
should immediately contact the State Board. Failure to
receive your renewal notice is NOT an accepted excuse
for non-renewal.
If anybody is short of required CE hours or lacks specific
CE topics for renewal, OR if you just want to play it safe
and obtain some extra hours. IFHV is sponsoring its “One Day Continuing Education Conference on
Friday, March 17. At this one sitting, attendees will obtain all of the hours and meet CE topic
requirements that are required for license renewal.
The event will be held in Richmond, Virginia at the Alumni Center on the campus of University of
Richmond. For details and registration, go to www.IFHV.org.
Attention Owners and Managers of Record: Make sure all of your full and part-time licensed
employees have received their license renewal applications. If they (or you) are short CE hours and
want to play it safe by obtaining extra hours, encourage attendance at IFHV’s March 17th CE
event. This year, the program includes vendor exhibits and lunch.
Most important, don’t risk being short staffed. Remind everybody to renew their license.
This reminder is offered as a membership benefit service to IFHV members.

4461 Cox Road, Suite 110
Glen Allen, VA 23060

IFHV 2017 Annual Convention
Kingsmill Resort
Williamsburg, VA
July 28-30, 2017

