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Hello fellow friends and funeral directors.  It is hard to believe how 

fast this year has gone by.  I must say it has been an honor being 

President of the Independent Funeral Homes of Virginia.  

 

I would like to thank all that attended the IFHV 1 Day Continuing 

Education Conference.  It was a huge success!  I am very sorry I 

wasn’t able to attend.  I missed seeing everyone! 

 

On that note, our IFHV Annual Conference is right around the 

corner.  I hope you will consider coming to the conference at the 

Kingsmill Resort in Williamsburg, Virginia.  I am so excited that we 

will have the amazing Matt Smith joining us and presenting multiple presentations 

thru out the weekend.  If you have not had the pleasure or opportunity of hearing 

him speak, you need to make reservations now!  He is great!!!  This will be a great 

conference with some awesome classes and activities.  There is so much to do at 

Kingsmill and the surrounding Williamsburg area.  It will be a great opportunity for a 

little get away or a family vacation.  I am looking forward to a wonderful weekend 

with you all. 

 

The Virginia Board of Funeral Directors and Embalmers are conducting a review of 

regulations.  This is where our organization really stands out!  IFHV is always on the 

lookout for our businesses and what will affect all of us.  Stay tuned for updates. 

 

I am happy to say that the partnership with IFHV and Warfield Rohr has been very 

successful and is going strong.  I would like to thank Warfield Rohr for the new 

partnership with IFHV. 

 

Thank you again to our members and all of the companies that continue to support 

us!  We would not be able to do anything without you all! 

I hope you all have a wonderful summer!  See you all in Williamsburg! 

 

Katharine 

Katharine Samford, President 

Williams Funeral Home 

Lawrenceville, VA 
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Board of Funeral Directors and Embalmers 
Regulatory Actions Underway 

 

For More Information on these pending regulatory actions please visit 
http://townhall.virginia.gov/L/NowInProgress.cfm or call IFHV at 804-643-0312 

http://townhall.virginia.gov/L/NowInProgress.cfm


5 Tips For Avoiding Employee Job Burnout 
 

Many people suffer from job burnout, particularly in today's challenging economic conditions.  But burnout can 

often be alleviated.  Nevertheless, before your employees can be helped, they need to figure out where the 

source(s) of stress originates. 
    

Tip #1. Avoid Excessive Workload - With recent cutbacks, many people are expected to do more work in 
the same amount of time or even less time.  When possible, employees can help alleviate this stress by 

delegating the priorities of their workload, cutting back on low-yield work (if possible) and using other time 
management methods.  

Tip #2. Avoid Being Overly Accommodating - If an employee is the type of person who accepts 
responsibility for everything bestowed upon them, they are not doing themselves, or the person demanding 

action, any favors.  Stretching beyond their limit leads to low-quality work output and high stress.  Employees 

need to learn to "just say no" when their plate is full and to focus on what needs to get done before they take 
on any additional projects.  

Tip #3. Avoid People Who Drain Energy - People and politics can quickly drain an employee's 
energy.  Employees should avoid getting caught up in gossip with co-workers and people who are nothing but 

negative.  This will help them preserve their energy.  
Tip #4. Avoid Being Overworked - Trying to get too much done can leave employees feeling exhausted, a 

major contributing factor leading to burnout.  When they are at home, it is important for them to take time for 
themselves and recharge their batteries.  Getting plenty of sleep and eating well can also help.  A well-fueled 

body runs more efficiently and can handle daily stress better.  

Tip #5. Avoid Job Disillusionment - At some point, many people become disillusioned with their 
jobs.  Focusing on the meaning and satisfaction that they derive from the job will help them overcome 

this.  Also, writing a gratitude list for the things they are grateful for that pertain to their job and referring to it 
when they are having negative feelings can help put things into perspective. 

 

How To Avoid A Costly I-9 Audit (And Fines) From ICE 
  

The Employment Eligibility Verification Form I-9 is a U.S. Citizenship and Immigration Services form. It is 

used by an employer to verify an employee's identity and to establish that the worker is eligible to accept 
employment in the United States. 

  
I-9 compliance is tough for many businesses and oftentimes a fine can be levied if things are not done 

properly.  Sizeable fines can result from simple errors when dealing with I-9 forms with penalties ranging from 
$110 to $1,100 per violation. In addition, civil penalties from the hiring of unauthorized workers range from 

$375 to $3,200 per violation, for first time violations. Fine are directly based on the following factors:  
 Efforts to comply with ICE. 

 History of previous violations. 

 Seriousness of the violation(s). 
 Size of the business(s).  

 If it was the violation from unauthorized employees. 

Mistakes That Can Cost Your Business Massive Fines From ICE. 

 Redoing all the I-9s and then throwing away the originals (and corresponding documents). 
 Not checking information in section 1 against copies of documents recorded in Section 2. 

 Making changes to forms I-9 without initializing and dating the forms.  
 Backdating information as to make them appear completed properly. 

 

E-Verify. E-Verify is a voluntary and free online system that allows an employer to take the data completed on 

the I-9, and run it through the E-Verify system. Highlights are:  
 The system checks the information provided on the I-9 to ensure the employees work authorization 

eligibility matches the databases maintained by the US Citizenship and Immigration Services 
(USCIS) and the Social Security Administration (SSA).  

 E-Verify does not confirm that the documents presented reasonably appear to resemble the employee 

- that remains the responsibility of the employer. 



Nominations and Elections 

Are you willing to serve on the IFHV Board of Directors? IFHV is looking for at least 2 individuals to 

serve on the IFHV Board of Directors for the upcoming year. We will publish our slate of officers on 

June 23. If you're interested in serving IFHV please email us at IFHVOffice@gmail.com no later than 

June 22. 

Responsibilities Include 

 4 board meetings per year (2 in person and 2 via telephone conference call) 

 Serve as an informational resource on legislative issues 

 Serve as an informational resource on regulatory issues for the Board of Funeral 

Directors and Embalmers 

 Assists IFHV staff with Membership Recruitment efforts 

 Be willing to write 1 newsletter article per year 

 Be willing to serve on 1 IFHV Committee 

 

 

IFHV MEMBER BENEFIT WITH 

WARFIELD-ROHR 
To show support of Virginia’s independent firms and 
particularly IFHV members, Warfield-Rohr Casket 
Company just announced a special casket program just 

for IFHV firms.  The program was reviewed and unanimously endorsed by the IFHV Board of Directors. 
 
The Warfield-Rohr Benefit Program for IFHV Members offers member firms a quantity driven discount plan of up 
to a combined Terms Discount/Rebate of up to 20%.  The rebate program began on August 1 and ends July 31 of 
each year.  The rebate program quarters will end on November 30, February 28, May 31 and August 31 of each 
year. 

Quantity of  
Caskets 

Purchased 
Terms 

Discount 

IFHV 
Member 
Rebate 

Total 
Percentage 

Rebate 

Contribution 
to IFHV 

 per Casket 

1 – 25 5% 6% 11% $2.00  

26 -39 5% 9% 14% $2.00  

40 – 59 5% 10% 15% $2.00  

60 – 99 5% 13% 18% $2.00  

100+ 5% 15% 20% $2.00  

 
To further show support for IFHV and its members, Warfield-Rohr will additionally contribute $2 for every casket 
sold by them to an IFHV member. This program is an example of the benefits of IFHV membership and how IFHV 
works for the mutual benefit of its firm and associate members. Any questions may be addressed by your Warfield-
Rohr sales representatives. 
 
 

FRIDAY MARCH 17 

5 HOURS CE 
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Relevant Statistics 

According to the National Directory of Morticians Redbook, the number of funeral homes in the U.S. is:  

 2017: 19,322  

 2016: 19,352  

 2015: 19,391  

 2014: 19,486  

 2013: 19,624  

 2012: 19,680  

 2011: 19,841  

 2010: 19,902  

 2009: 20,557  

 Approximately 86% of funeral homes in the 

United States are privately owned by families 

or individuals. The remaining 14% are owned 

by publicly-traded corporations. (Service 

Corporation International (SCI) owns 

approximately 12% and Carriage Services 

Inc. and StoneMor Partners own 

approximately 1% each).
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