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Greetings funeral service professionals. 

The leaves are falling and the temperature 
is getting cooler.  The rush of the holiday 
season is just about upon us.  The stress of 
serving the big family feast at 
Thanksgiving, and trying to find the perfect 
gift. Welcome to the most wonderful time 
of the year. 

The EDRS system is one of the most 
wonderful additions in funeral service that 
has come along in a long time.  However it has its limitations.  I 
am asking all funeral service providers to at least engage their 
healthcare providers in your area to become a part of this 
program.  If all healthcare providers were on the system, it will 
make us more responsible to fulfilling family needs at this most 
difficult times.  It will cut down on drive time retrieving death 
certificates and it will most definitely help our cash flow.  I 
cannot express how much easier our businesses will operate if 
all of us were engaged.  It will also help with the SSA because I 
am still getting request for hard copies of the Statement of 
Death by the Funeral Director. 

Let us not forget our upcoming C E Conference coming up in 
March.  We will have more information in the coming months. 

With all of this said, let me take this time and wish each of you 
the most blessed of holidays and a prosperous New Year. 

With warmest regards, 

Nathan A. Hines 
President. 
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How Abraham Lincoln created a funeral industry 
Abraham Lincoln’s funeral added pomp to death and influenced the 
American funeral industry 
 
If you died 200 years ago in America, your family would wash and dress 

your body and place it in a bed surrounded by candles to dampen the smell 

of decomposition. 

Your immediate family and friends would visit your house over the course 

of the next week, few needing to travel very far, paying their respects at 

your bedside. Before the body’s putrefaction advanced too far, the local carpenter would make a simple pine 

casket, and everyone would gather at the cemetery (or your own backyard, if you were a landowner) for a few 

words before returning you to the earth. 

You would be interred without any preservative chemicals, without being cosmetized with touch-ups like skin 

dyes, mouth formers or eye caps. No headstone, flowers or any of the other items we relate to a modern 

funeral. In essence, your demise would be respectful but without pomp. 

Things have changed pretty substantially since America’s early days as funeral rites have moved out of the 

house and into the funeral home. How did we get here and how do American traditions compare with typical 

practices in other countries? 

In doing research for “Memory Picture,” an interactive website I’m building that explains the pros and cons of 

our interment options, I’ve discovered many intriguing details about how we memorialize death. One of the 

most fascinating is how the founding of the modern funeral industry can essentially be traced back to President 

Abraham Lincoln and his embrace of embalming. 

Embalming’s beginning 

The simple home funeral described above was the standard since the founding of the Republic, but the U.S. 

Civil War upended this tradition. 

During the war, most bodies were left where they fell, decomposing in fields and trenches all over the South, 

or rolled into mass graves. Some wealthy northern families were willing to pay to have the bodies of deceased 

soldiers returned to them. But before the invention of refrigeration, this often became a mess, as the heat and 

humidity would cause the body to decompose in a matter of a couple of days. 

Updating an ancient preservation technique to solve this problem led to a seismic change in how we mourn the 

dead in America. Ancient Egyptian embalmings removed all internal organs and blood, leaving the body cavity 

to be filled with natural materials. 

In 1838, the Frenchman Jean Gannal published “Histoire des Embaumements,” describing a process that kept 

the body more or less intact but replaced the body’s blood with a preservative – a technique now known as 

“arterial embalming.” The book was translated into English in 1840 and quickly became popular in America. 

Catching wind of these medical advances, opportunistic Americans began performing rudimentary 

embalmings on the corpses of northern soldiers to preserve them for the train ride home. The most common 

technique involved replacing the body’s blood with arsenic and mercury (embalming eventually evolved to 

using variants of formaldehyde, which is still considered a carcinogen). 

Results improved, but not on a grand scale. These were “field embalmings,” performed by nonprofessionals in 

makeshift tents set up next to the battlefield. Results were unpredictable, with issues involving circulation, 

http://walkingwithancestors.blogspot.com/2013/02/the-history-of-funeral-practices-in.html
https://theconversation.com/life-after-death-americans-are-embracing-new-ways-to-leave-their-remains-85657
https://connecticuthistory.org/death-and-mourning-in-the-civil-war-era/
https://en.wikipedia.org/wiki/Jean-Nicolas_Gannal


length of preservation and overall consistency. It is estimated that of the 600,000 that died in the war, 40,000 

were embalmed. 

Business was doing so well that the War Department was forced to issue General Order 39 to ensure only 

properly licensed embalmers could offer their services to mourners. But the technique was limited to the war – 

to make embalming part of a traditional American funeral would require Abraham Lincoln, who you might say 

was an early adopter. 

Many prominent Civil War officers were embalmed, including the first casualty of the war, Colonel Elmer 

Elsworth, who was laid in state in the East Room of the White House at Lincoln’s request. 

 

This image is an unknown artist’s conception of what Lincoln’s face looked like lying in state in New York’s 

City Hall based on an actual photograph taken by J. Gurney at the time of his death in 1865. 

The Lincoln Collection 

 

Upon the death of Lincoln’s 11-year-old son Willie in 1862, he had the boy’s body embalmed. When the 

president was assassinated three years later, the same doctor embalmed Lincoln in preparation for a “funeral 

train” that paraded his body back to his final resting place in Springfield, Illinois. Nothing like this had 

happened for any president previously, or since, and the funeral procession left an indelible effect on those 

who attended it. Most visitors waited in line for hours to parade by Lincoln’s open casket, usually set up in a 

State House or rotunda after being unloaded from the train. 

Lincoln’s appearance early in the trip was apparently so lifelike that mourners often reached out to touch his 

face, but the quality of the preservation faded over the length of the three-week journey. William Cullen 

Bryant, editor of The New York Evening Post, remarked that after a lengthy viewing in Manhattan, “the 

genial, kindly face of Abraham Lincoln” became “a ghastly shadow.” 

This was the first time most Americans saw an embalmed body, and it quickly became a national sensation. 

Death becomes professionalized 

The public was painfully aware of death, with an average life expectancy of around 45 years (almost entirely 

due to an infant mortality rate higher than anywhere on Earth today). Seeing a corpse that exhibited lifelike 

color and less rigid features made a strong impression. 

While we do not have statistics on the increase in embalmings during this time, there is ample evidence that 

the Civil War had a profound effect on how Americans treated death. Victorian mourning traditions gave way 

to funeral homes and hearses. Local carpenters and taxi services began offering funerary services, and 

undertakers earned “certificates of training” from embalming fluid salesmen. Eventually, every American 

could be embalmed, as most are today. 

There was one potent caveat: Families could no longer bury their own. More was needed than the assistance of 

friends and family to inter a corpse. Death was becoming professionalized, its mechanisms increasingly out of 

the hands of typical Americans. And as a result, the cost of burying the dead soared. The median cost of a 

funeral and burial, including a vault to enclose the casket, reached US$8,508 in 2014, up from about $2,700 

three decades ago. 

Thus was born the American funeral industry, with embalming as its cornerstone, as families ceded control of 

their loved ones’ bodies to a funeral director. 

https://www.salon.com/2017/11/04/lincolns-embrace-of-embalming-birthed-the-funeral-industry_partner/ 

~Brian Walsh, Assistant Professor of Communications, Elon University 

https://americacomesalive.com/2010/08/03/wars-drive-advances/
https://www.fredericknewspost.com/blogs/blogs_collection/guardian_of_the_artifacts/embalming-in-the-civil-war/article_6016b866-8b3c-555a-9220-0541a01a436f.html
https://en.wikipedia.org/wiki/Elmer_E._Ellsworth
https://en.wikipedia.org/wiki/Elmer_E._Ellsworth
https://www.lincolncollection.org/collection/creator-author/item/?cs=J&creator=J.+Gurney+%26+Son&item=45021
https://www.washingtonpost.com/news/morning-mix/wp/2015/04/17/the-grand-yet-ghoulish-odyssey-of-abraham-lincolns-corpse/?utm_term=.6c8c4749fe95
https://www.washingtonpost.com/news/morning-mix/wp/2015/04/17/the-grand-yet-ghoulish-odyssey-of-abraham-lincolns-corpse/?utm_term=.7afcb1f10d7a
http://passionforthepast.blogspot.com/2011/08/average-life-expectancy-myth.html
https://eh.net/encyclopedia/fertility-and-mortality-in-the-united-states/
https://connecticuthistory.org/death-and-mourning-in-the-civil-war-era/
https://www.encyclopediavirginia.org/Mourning_During_the_Civil_War
https://americacomesalive.com/2010/08/03/wars-drive-advances/
http://www.nfda.org/news/media-center/nfda-news-releases/id/840/nfda-releases-results-of-2015-member-general-price-list-survey
https://www.salon.com/2017/11/04/lincolns-embrace-of-embalming-birthed-the-funeral-industry_partner/
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License Type Number 

Funeral Service Licensees 41 

Supervisors  26 

Interns   60 

Establishments 3 

Branch Establishments 2 

Crematories  3 

CE Providers  1 

Courtesy Card Holders  14 

Surface Transport & Removal Svc.  6 

 

 

License Q1 FY 2018 Q4 FY 2017 Change 
+/- 

Funeral Service Licensees 1,539 1,515 24 

Funeral Director  39 39 -- 

Embalmer Only  2 2 -- 

Supervisors  522 512 10 

Interns   195 184 11 

Establishments 430 430 -- 

Branch Establishments 77 76 1 

Crematories  113 113 -- 

CE Providers  16 23 (7) 

Courtesy Card Holders  99 88 11 

Surface Transport & 
Removal Svc.  

45 43 2 

Total (*not incl. 
supervisors) 

2,555 2,513 42 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Continuing Education (CE) Questions and Answers 

When must I have the required number of CE hours completed in order to renew my license? 
With the renewal of licensure by March 31st of the current year, you will be required to complete 

a minimum of five hours per year of continuing education offered by a board-approved sponsor 

for licensure renewal in courses that emphasize the ethics, standards of practice, preneed 

contracts and funding, or federal or state laws and regulations governing the profession of 

funeral service. One hour per year shall cover compliance with laws and regulations governing 
the profession, and at least one hour per year shall cover preneed funeral arrangements.. 

Am I required to send in evidence of my CE hours at the time I renew? 
No, the Board will randomly select licensees for a post renewal audit. If selected, you would be 
notified by mail that documentation is required and given a time frame within which to comply. 

When do the CE requirements begin? 
Continuing education requirements begin on April 1st of each year and end on March 31st of the 
following year. 

Who maintains the required documents for verification of CE? 
It is the licensee’s responsibility to maintain certificates and any other continuing education or 

records for two years following the renewal of an active license. Do not send any forms or 
documents to the Board unless requested to do so. 

Where do I obtain the instructions and forms to CE requirements? 
Regulations, forms and instructions may be obtained from the Board or downloaded from the 

Forms and Applications section of the website. Forms may also be photocopied. 

How are CE hours calculated? 
The units are calculated based on 60 minutes of participation in an activity. 

What if I am newly licensed during the renewal year? Do I still have to obtain the full 5 hours of 
CE? 
Yes 

What if I become ill or incapacitated and unable to complete my CE requirements prior to 
renewal? 
Only upon a written request from the licensee explaining the circumstances, will the Board 

consider granting an exemption or waiver in cases of certified illness or undue hardship. The 

written request must be received prior to the March 31st renewal date. 

What if I am now retired and do not want to obtain CE hours but don’t want to give up my license? 
You may request an inactive license from the Board, during the renewal cycle ending on March 

31st. It is important to note that holding an inactive license does not authorize anyone to engage 

in the practice of funeral service in Virginia. If you intend to practice at all in Virginia, even on a 
part-time or non-compensatory basis, you must retain your active license. 

What happens if I take an inactive licensure status and later decide to reactivate? 
A licensee seeking to reactivate a license must file a reinstatement application and pay the 

difference between the inactive and active renewal fees for the current renewal and provide 

documentation of having completed continuing education hours equal to the requirement for the 
number of years not to exceed two years, in which the license has been inactive. 



IFHV MEMBER BENEFIT 

WITH WARFIELD-ROHR 

 

To show support of Virginia’s independent firms and particularly IFHV members, Warfield-Rohr Casket Company 
just announced a special casket program just for IFHV firms.  The program was reviewed and unanimously 
endorsed by the IFHV Board of Directors. 
 
The Warfield-Rohr Benefit Program for IFHV Members offers member firms a quantity driven discount plan of up 
to a combined Terms Discount/Rebate of up to 20%.  The rebate program began on August 1 and ends July 31 of 
each year.  The rebate program quarters will end on November 30, February 28, May 31 and August 31 of each 
year. 

Quantity of  
Caskets 

Purchased 
Terms 

Discount 

IFHV 
Member 
Rebate 

Total 
Percentage 

Rebate 

Contribution 
to IFHV 

 per Casket 

1 – 25 5% 6% 11% $2.00  

26 -39 5% 9% 14% $2.00  

40 – 59 5% 10% 15% $2.00  

60 – 99 5% 13% 18% $2.00  

100+ 5% 15% 20% $2.00  

 
To further show support for IFHV and its members, Warfield-Rohr will additionally contribute $2 for every casket 
sold by them to an IFHV member. This program is an example of the benefits of IFHV membership and how IFHV 
works for the mutual benefit of its firm and associate members. Any questions may be addressed by your Warfield-
Rohr sales representatives. 

 

The Top 5 IFHV Member Benefits You’re Not 
Using, But Should Be! 

Discount/Rebate Program with Aurora Casket Company  
 

Discount/Rebate Program with Warfield Rohr Casket Company 
 

Discount/Rebate program with Mor-Bid.com Funeral Supplies 
 

Free Review of your Health Insurance, Long Term Care and 
Disability Insurances 

 
Guidance on Virginia Funeral Laws and Board of Funeral Directors Regulations from the IFHV 

Office 

 

To Find out more about these IFHV Member benefits please contact the IFHV 
Office at IFHVoffice@gmail.com or 804-643-0312 

FRIDAY MARCH 17 

5 HOURS CE 

mailto:IFHVoffice@gmail.com


IMPORTANT REMINDERS: 

RENEW YOUR 2018 MEMBERSHIP DUES NOW. ALL DUES MUST BE PAID NO LATER THAN FEBRUARY 

28, 2018. RENEW YOUR MEMBERHIP ONLINE AT www.IFHV.org OR BY CALLING IFHV at 804-643-0312 

TO OBTAIN A COPY OF YOUR DUES INVOICE. 

SAVE THE DATE:  

IFHV MARCH CE CONFERENCE 

Thursday March 15-16, 2018. Hilton Garden Inn, Glen Allen VA 

 ~5 Hours CE (Including Laws/Regulations and Preneed) 

 ~IFHV Social Event/Dinner on Thursday Evening 

 ~Exhibits 
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